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UNITED STATES DISTRICT COURT 
FOR THE DISTRICT OF COLUMBIA 



ROSE M. DEWS-MILLER, ?^^^ ^^^4 
Plaintiff C\>nTm,n)Dz 

V. 

CONDOLEEZZA RICE, 

Secretary, Department of State, Agency 

Defendant 526f t " S^e^, ^ ^^ 



CASE NUMBER 
JUDGE: Gladyi 
DECK TYPE: 
DATE STAMP: 
) 



Pir-o 



UJash^n^r^, PC 26^26-73/6) 



COMPLAINANT'S RIGHT TO FILE A CIVIL ACTION (P0900) 



Equal 



Plaintiff, Rose M. Dews-Miller, pro se, received "U.S. 
Opportunity Commission's DENIAL letter on July 18, 2006, therefore 
filing her COMPLAINANT'S RIGHT TO FILE A CIVIL ACTION (P(^900) 
attachment A) within the ninety <90) calendar days limit in a ti 
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FILED 

OCT 1 6 2005 

NANCY MAYER WHITTINGTON, CLERK 
U.S. DISTRICT COURT 



1:06CV01764 
Kessler 
se General Civil 
O/J^/2006 



timely 



Employment 
, plaintiff is 
,(8§e 
manner. 



Plaintiff, Rose M. Dews-Miller respectfully files the " COiWPLAINANT'S 
RIGHT TO FILE A CIVIL ACTION (P0900) and a REQUEST FOR SUMMARY 



JUDGMENT . Plaintiff will demonstrate that the U.S. Equal Emp 



Opportunity Commission's DENIAL letter dated July 13, 2006 and the appellate 
decision involved a clearly erroneous interpretation of material fact, if only EEOC 
had examined any of the identified TOP 20 reasons listed belo^ from the Report 
of investigation, (ROI) #00-19, Volume i. 



The prima facie case for reprisal or retaliation requires ttie Plaintiff to prove 
that: (1) she engaged in a statutorily protected activity; (2) an adverse personnel 



oyment 



V 
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action was taken against her; and (3) a causal linl( exists 

A causal connection may be established by proving that 
knowledge of the employee's protected activity, and that the 
action took place shortly after that activity. 



REASON 01: 



See ROI #00-19, Volume I, Exhibit 01, Pages 

complaint of discrimination and attachment^ dated, August 23, 

2000 and amended October 30, 2000. (Attachment 1) 
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betwejen the two. 

the employer had 
personnel 



adverse 



1-11 -Formal 



Reason One outlines one of many formal complaii^ts 
against her former employer the United States 
which merged with the U.S. Department of State in 



REASON 02: 



See ROI #00-19, Volume I, Exhibit 01, Pages 



filed by Plaintiff 
Information Agency, 
October 1999. 



13-19 - U.S. Equal 



Employment Opportunity Commission's Decision for Appeal 
No. 01983674; Agency No. OCR-9615, dated June 23, 1999 and 
signed by Cariton M. Hadden, Acting Director of Federal 
Operations. (Attachment 2) 



Reason Two orders the Agency to process the Allegati(fn 
with 29 C.F.R. Section 1614.108. Allegation 3 deals with 
from September - November 1995. USIA/Department of 
me for the AWOL from September - October 3, 1995. U 
Labor, Office of Woricers' Comp paid from October 4, to 
USIA received this Order from EEOC at least 60 days 
with the Department of State In October 1999, which 
processing . 

Compliance with the Commission's corrective action is 
USIA exempt from providing corrective action? 



S 



prior 



gave 




3 in accordance 
AWOL charged 
$tate has yet to pay 
. Department of 
November 1995. 
to it's merger 
USIA time for 



mandatory. Was 
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REASON 03. 



See ROI #00-19, Volume I, Exhibit 01, Page 20 - U.S. Equal 
Employment Opportunity Commission's Con^pliance letter for 
REF: Compliance #06991487; Appeal No. 01!>83674; Agency 
No. OCR-9615, dated June 24, 1999 and signed by William J. 
Bartlett, Director, Compliance and Control Division. 
(Attachment 3) 
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Reason Three directed US Information Agency to take 
and provide a copy of report to appellant. To date, 
State has not furnished me with a copy of report or 
action as ordered. 



USIA'Department 



corrective action 

of 

provided corrective 



21-22 -U.S. 



REASON 04 : See ROI #00-19, Volume I, Exhibit 01 , Pages 

Department of State letter from Hattie P. Baldwin to 
Complainant, dated October 13, 2000. (Attachment 4) 



Reason Four correspondence for examination. 



REASON OS : 



See ROI #00-19, Volume I, Exhibit 01, Pages 
Complainant's Represent, John Pratt's 
Department of State, Director, Office of 
Opportunity and Civil Rights letter, dated 
(Attachment 5) 



23-24- 
lett^rtoU.S. 

Employment 
Aiigust 23, 2000. 



Equal 



Reason Five copy of Formal Complaint letter referred to 
above. 



REASON 06: 



See ROI #00-19, Volume I, Exhibit 01, Page 



© 



in Reason 04 



25 - Designation of 
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Representative, dated 08/23/00. (Attachment 



Reason Six copy of Designation of Representative form 
Reason 04 above. 



nsferred to in 



REASON 07: 



See ROI #00-19, Volume I, Exhibit 02, Page 7 
with Blanche Twardowski-lnvolved 
(Attachment 7) 



of 17 - Interview 
Managenkent Official. 



Reason Seven correspondence for examination. 



REASON 08: 



Pages 



See ROI #00-19, Volume I, Exhibit 05-01, 
Sequence of Events from December 1987 to 
(Attachment 8) 



Reason Eight correspondence for careful examination of 
Plaintiff encountered while employed at the former U.S. 
and later the U.S. Department of State. 



REASON 09: 



See ROI #00-19, Volume I, Exhibit 05-07, Pades 1 to 2 - News 
brief, "U.S. Offers $508 Million in Sex-Bias Case. 
(Attachment 9) 



Reason Nine. Plaintiff is one of the 1,100 women who ar^ 
of this federal sex-discrimination case. 
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6) 



1 of 21 - 
March 2000. 



many events 
Ihfbrmation Agency 



"class members" 



REASON 10 : See ROI #00-19, Volume I, Exhibit 05-09, Pages 1 to 9 - 

Complainant's chart on her Performance Evaluation Ratings 
July 1984 to December 9, 1996. (Attachment 10) 



(3 



Case 1 :06-cv-01 764-GK Document 1 Filed 1 0/1 6/2006 



Page 5 of 1 4 



Reason Ten correspondence for careful examination of "Performance 
Evaluations" Plaintiff received while employed at tfie fonder U.S. 
Information Agency. 



REASON 11: 



See ROi #00-19, Volume I, Exiiibit 05-10, Pages 
Complainant's chart on the processing of h^r 
96-15. (Attachment 11) 



1to4- 
complaint OCR- 



Reason Eleven correspondence for careful examination of "Complainant's 
chart on the procession of her complaint". 



REASON 12 : See ROI #00-19, Volume I, Exhibit 05-1 2, Page 1 of 1 - Letter 

from Complainant to her representative forvjarding a copy of 
her statement (Attachment 1 2) 

Reason Tweh^e correspondence for careful examination 

REASON 13 : See ROI #00-19, Volume I, Exhibit 05-13, Pa^e 1 of 13 

Complainant's Amended Interrogatory dated 08/16/2001. 
(Attachment 13) 

Reason Thirteen correspondence for careful examination 



REASON 14: 



Page 



See ROI #00-19, Volume I, Exhibit 05-13, 
Jeni Mallios 09/21/1995 letter to DOUOWCP 



3of13-USIA 
. (Attachment 14) 



Reason Fourteen correspondence for careful examination 



REASON 15: 



See ROI #00-19, Volume I, Exhibit 05-13, Page 4 of 13 - 
DOUOWCP Melendez 11/09/1995 letter to USIA Mailios 




s: 
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enclosing a copy of Complainant's entire 
(Attachment 15) 



Reason Fifteen correspondence for careful examination, 
violations. 



medical records. 



REASON 16: 



See ROI #00-19, Volume I, Exhibit 05-13 
Complainant's list of assignments from 1 
26/1996. (Attachment 16) 



Pages 



Reason Sixteen correspondence for careful examination 
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Privacy Acts laws 



5-6 of 13- 
1/27/1995 07/24- 



REASON 17: 



of pay, (COP) for 
Page 8-9 of 13 - 



A) See ROI #00-19, Volume I, Exhibit 05-13, Page 7 of 13 
DOUOWCP Melendez 01/27/1997 letter to U^IA Mallios 
reference the correct period of continuation 
Plaintiff. (Attachment 17) 

B) See ROI #00-19, Volume I, Exhibit 05-13, 
DOUOWCP Melendez 04/28/1997 letter to U^IA Malllos 
reference Plaintiff. (Attachment 17) 

C) See ROI #00-19, Volume I, Exhibit 05-13, 
DOUOWCP Melendez 08/26/1997 letter to U^IA Mallios 
reference Plaintiff. (Attachment 17) 



Page 10-11 of 13 



Reason Seventeen , U.S. Department of Labor requests 
the continuation of pay, (COP) for Plaintiff. This deals 
from September - November 1995. USIA/Department of 
me for the AWOL from September - October 3, 1995. U 
Labor, Office of Workere' Comp paid from October 4, to 
USIA received these Requests from Department of Labcir 



that Agency correct 
AWOL charged 
State has yet to pay 

. Department of 
November 1995. 

from January to 



B. 
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August 1997. two yeare prior to It's merger with the Depaitment of State In 
October 1999, which gave USIA sufficient time for processing . 

REASON 18 : See ROI #00-19, Volume I, Exhibit 05-1 3, Page 1 2 of 1 3 - USIA 

Johnson/Mailios memo Subject: Rose Mary pews Ulliller, dated 
02/09/1998. (Attachment 18) 

Reason Eighteen conespondence for careful examination, but as in 
Reason 16, above, I have yet to be paid for requested peijiod. 



REASON 19: 



See ROI #00-19, Volume I, Exhibit 05-14, Pages 1-6 - U.S. Equal 
Employment Opportunity Commission's Dec ision for Appeal 
No. 01992980; Agency No. OCR-96-15R, datcid July 19, 2001 
and signed by Cariton M. Hadden, Director cf Federal 
Operations. (Attachment 19) 



Reason Nineteen orders the Agency to consolidate for processing the 
claims of retaliatory harassment pending before the agency, which are like 
or related to the present complaint Department of State recehfed this 
Order from EEOC mid July 2001 which has been over fivo years now and 
more than enough time for processing. Compliance with the 
Commission's corrective action is mandatory. Is U.S. Department of State 
exempt from providing corrective action? 



REASON 20: 



See ROI #00-19, Volume I, Exhibit 09-01, 
Settlement Agreement for Complainant 
1995. (Attachment 20) 



Pages 1-3 - 
dated January 27, 



Reason Twenty correspondence for careful examinatioij. This Settlement 



Case1:06-cv-01764-GK 



Document 1 



Filed 10/16/2006 



Agreement is a prime example of "retaliation" due to Plaintiffs 
repeatedly been denied due process as well as having 
continued harassment, firet by Agency officials, who conspired 
the AMEX CARD problem Plaintiff, firet reported to then 
Marian C. Bennett on September 16, 1994. 



has 
subjected to 
to "hide" 
inspector General 



Page 8 of 1 4 



Performance 



In the above listed 20 REASONS for Attachments 1 to 20 the priipa facie case for 

reprisal or retaliation requires Plaintiff to prove: 

(1) she engaged in the listed statutorily protected activities; 

♦ Complainant class member of Hartman v. USIA/Debartment of State 

♦ Filed formal EEO complaint 06/93, non selection Olp Auditor, GS- 
511-09 

♦ Filed formal EEO complaint 09/93, Fully-Successful 
Rating 

♦ Complainant's 09/16/94 Whistie-Blowing "Government Credit Card 
Misuse" reported to Inspector General of USIA's Office of Inspector 
General employees 

♦ Procedural Due Process Violation on 01/18-19/1995 

♦ Filed formal EEO complaint 03/96 on Two "Minimaill 
Performance Ratings; Denial of WGI; and AWOL 

♦ Complainant's Testimony eariy September 1996 at the Office of 
Special Counsel, (OSC) on "OIG Employee's Government Credit Card 
Misuse" 



EEOC Hearing 
y Successful 



(2) adverse personnel actions taken against Plaintiff; 

♦ Non-Selection to OIG Auditor, GS-51 1 -09 position 
Richard Berman and Anne Young under the leadership 
Murphy; 

♦ "Fully-Successful" Performance Rating, May 1, 199^ - April 30, 1993 



4pril1993byJ. 
of George 
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by Darwin Roberts and Louis LeporattI under the leadership of 

George IMurphy; 

"Fully-Successful" Performance Rating, May 1, 1993 - April 30, 1994 

by Darwin Roberts and Louis Leporatti under the leadership of IG- 

Marian Bennett; 

Non-Selection to Office of the Comptroller, Systems Accountant, GS- 

510-12 position December 1994 by Charies McAndiews and Stanley 

Silverman; 

Non-EEOC Hearing January 18-19, 1995 by Judge Tietieman and 

Carol Epstein 

29 C.F.R., Section 1614.109(c)(2) states "Any time after the parties 

have received notice that an administrative judge Has been 

appointed to conduct a hearing, but not later than 30 days prior to 

the hearing, the agency may malie an offer of resolution to the 

complainant, whether represented by an attorney or not. " 

1995 SetUement Agreement drafted by OIQ-Renee' DeVigne under 

the leadership of IG-Marian Bennett; 

"Minimally Successful" Performance Rating May 1, 1994 - January 

30, 1995 by Darwin Roberts and Louis Leporatti under the leadership 

of Marian Bennett; 

"Minimally Successful" Performance Rating February 1, 1995 - July 

31, 1995 by Carol Keith and Eva Diekmann under the leadership of 

Stanley Silverman; 

Denial of Within Grade Increase, (WGI) from GS- 

11/05 on September 25, 1995, WGI effective late O^tober/Eariy 

November 1995, however Complainant was not notified until 

November 13, 1995, well after the effective date of the WGI.. Federal 

Personnel regulations require proper notice to the employee prior to 

taldng adverse action; 

Placement on Absence Without Leave, (AWOL), fijom September 1, 
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i-11/04toGS-341- 
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have 



I therefoce 



with 



fundamental 



1995 to November 26, 1995 after a work Injury on 
Wrongful Discharge effective December 9, 1996. 
employees with for cause protection are said to 
expectation of continued employment, and 
interest in their job that can only be taken away 
That right also entitles them to procedural 
before they may be terminated. Plaintiff was not g 
of this "Wrongful Discharge", no written notice, no 
meeting, no exit interview, NOTHING; 
Hattie Baldwin, former USIA Director, Office of Civ 
on EEOC's Decision Appeal No. 01983674 and 
9615, dated June 23, 1999. 



July 
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10, 1995; 
Government 
a reasonable 
a property 
due process, 
fairness 
ven proper notice 
termination 



Agency 



I Rights defaulted 
No. OCR- 



level officials. 



(3) a causal link exists between tiie two. 

PlaintifTs employer, USIA, had knowledge of her participation In the 
protected activities listed above and the adveree pereonnel actions listed 
above took place shortly after those protected activities . 
Because USIA/OCR-HatUe Baldwin, along with other hig 
including USIA/OCR-Della Johnson; USIA/MHR-Jenni mJiIIos; USIA/MHR- 
Janice Brambrilla; USIA/MHR-Janet Davis; USIAAVIHR-BlLnche TwardowskI; 
USIA/OIG-Marian Bennett; USIA/OIG-Renee' DeVlgne; USIA/OIG-Anne 
Young; USIA/OIG-Darwln Roberts; USIA/OIG-Louis Leporatti; USIA/OIG- 
J.Richard Berman; USIA/OIG^ohn Sinclair; USIA/GC-L«i Jin; USIA/GC-R. 
Wallace Stewart; USIA/GC-Carol Epstein; USIA/GC-Rlchard Weritsman; 
USIA/GC-Lorie Neumubeig; USIA/MC-Stanley Silverman; 



; USIA/MC-Eva 



Diekmann; and USIAfl«C-Carol Keith denied Complainant's right to relief; 
therefore, complainant has suffered emotional distress 



and was 



discharged from her job effective December 9, 1996 wltl^lOut notice as 
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required by federal regulations and laws. Additionally 
denied promotions, job benefits, and Within Grade 
was threaten, intimidated, harassed, given negative 
dischai^ed from federal service and other forms of 
her participating in the above listed statutorily protected 

COMCLUSION 



complainant was 
Increases. Complainant 
evaluations, wrongfully 
adverlse actions after 
activities. 



Plaintiff, Rose M. Dews-Miller additional submits a 
Facts" exhibited as Attachment B and an article from TM 



"Government Credit Card Abuse Grows" as Attachment C 



Page 11 of 1 4 



"Statement of 
Review on 



Renee OeVigne; 
OIG-Darwin 



When the full extent of the AMEX CARD problem, throughout the 
Agency, not just in the Office of Inspector General, became known as a 
cover-lt-up, destroy-the-messenger mood settled over uiper level 
management with the avowed purpose of destroying Pla ntiff, Dews-Miller 
for bringing the problem out Into the light of public scrutiny. 

This group of consplratora consisted of M/HR-JenI Mallios; GC-Carol 
Epstein; OCR-Hattle Baldwin; IG-Marian C. Bennett; OIG 
Comptroller-Stanley Silverman; M/HR-Janice Brambllla; 
Roberts; OIG-Louis Leporitti and other lessor poreons l| these and other 
offices. 

PlaintifTs problems were made woree when the altomey she hired to 
represent her, and her best interests. In several, up until that time, un- 
related discrimination complaints filed against senior managere In the 
Office of Inspector General, sided with management an<J sacrificed Plaintiff 
in order to "win" cases In which he was "representing" other O.I.G. 



// 
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employees in their complaints against Inspector General 
and other senior members of her staff. For example woulp 
attorney insert or leave in the settlement agreement item 
his client to recover his fees and expenses? 
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Marian C. Bennett 

a responsible 
111, and then sue 



While Plaintiff now realizes, she should have filed 
Bruce Cooper, for his failure to represent her, she had no 
her charges would be so totally ignored, firet by M.S.P.B. 
i_aw Judge, Raphael Ben-Ami's order, that absolutely no 
given to PlalntifPs statements and charges, obviously 
not a lawyer. 



(^barges against 
reason to think 
Administrative 
credence was 
b^ause Plaintiff was 



PlalntifPs presentations and positions have been <^ontinually 
denigrated by Agency representatives. Its obvious that Agency 
representatives has consistently left out correspondenoj that might provide 
a more complete picture of the situation faced by PlalntI ff. 

The entire procedure has been made even more frustrating by the 
misdeed and in-actlons of fIret. Agency ofWclals charge<l with enforcing the 
laws, then review bodies, like the M.S.P.B., OSC, EEOC jind now Agency 
lawyere, all of whom are out to "kill the messenger." 

These individual and collective actions are at lea«t acts of 
misfeasance, although malfeasance would be a more appropriate charge, 
and must be fully reviewed by this Court, in the light of pe pain and 
suffering they have caused Plaintiff. 



n 
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RgLIEF SOUGHT 

Plaintiff seelcs a Summary Judgment lyiotion for immediate 
reinstatement as a full-time, career employee, retroactive to December 10. 1995. 
and other benefits to be determined later. Corrective actions Urn EEOC Orders 
Issued to Agency, Department of Labor requests processed, including promotions 
and with-in grade increases that would have been earned, credit for ail annual and 
sick leave that would have been earned, all annual performance bonus awards 
that would have been earned, reimbursement of all legal expenses paid and 
Incurred and compensatory damages to the full extent allowed by law. 



Respectfully Submitted, 







Rose M. Dews-Miller, Plaintiff 
POB 0863, Clinton, MD 20735-0863 

fO/Jth^\L. 2oO(^ 

Date 
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rPRTIFICATE OF MAILING 



For timeliness purposes, the Plaintiff will presume that this "ComBJainantlsRiflht 



♦oFito« Civil Action (P0900) was received within five (5) calendar 
mailed. I certify that this " Complainant's Right to File a Civil 
to the following recipients on the date below: 



Action 



Barbara S. Pope, Asst Secretary EEO 
U.S. Department of State 
2201 "C" Street, N.W. - Room 4216 
Washington, DC 20520-7310 



via Certified Mail 



#700501820 0003 
6895 7951 



fOrft^j^lL to()0^ 



Date 



Rose M. Dews Miller, Plaintiff 
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days after it was 
" was mailed 
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com 



U.S. equaTemployment opportunity commission 

Office of Federal Operations 

P. O. Box 19848 

Wasliington,D.C. 20036 



Rose M. Dews-Miller, 
Complainant, 

V. 

Condoleezza Rice, 

Secretary, 

Department of State, 

Agency. 

Request No. 05A60716 

Appeal No. 01A44926 

Hearing No. 100-A2-7576X; 100-A2-7576X 

Agency No. 0019 

DENIAL 



Rose 



Complainant timely requested reconsideration of the decision in 
Department of State, EEOC Appeal No. 01A44926 (April 11, 2006] 
provide that the Commission may, in its discretion, grant a request to 
Commission decision where the requesting party demonstrates that: (1) 
involved a clearly erroneous interpretation of material fact or law; or 
will have a substantial impact on the policies, practices, or operations 
C.F.R. § 1614.405(b). 



(2) 



with 



Complainant alleged that she was retaliated against by the agency 
claims. Complainant requested a hearing before an EEOC Administratik^e 
hearing was held, the AJ issued a decision finding that complainant failed 
retaliated as alleged. Complainant appealed the AJ's decision to th^ 
underlying decision, the Commission determined that the EEOC 
ultimate finding of no retaliation was supported by substantial evidence 



After reconsidering the previous decision and the entire record, the 
request fails to meet the criteria of 29 C.F.R. § 1614.405(b), and 
Commission to deny the request. The decision in EEOC Appeal No 



M. Dews-Miller v. 

EEOC Regulations 

r^onsider any previous 

the appellate decision 

the appellate decision 

of the agency. See 29 



regard to numerous 

Judge (AJ). After a 

to prove that she was 

Commission. In the 

kdministrative Judge's 

m the record. 



Cobmiission finds that the 

ii is the decision of the 

01A44926 remains the 



Attachment. 



A 



of 



¥ 



.Pages 
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Commission's final decision. There is no further right of administrative 
of the Commission on this request. 



COMPLAINANT'S RIGHT TO FILE A CIVIL ACTION 



This decision of the Commission is final, and there is no further right 
from the Commission's decision. You have the right to file a civil 
United States District Court mthin ninety (90) calendar days from 
this decision. If you file a civil action, you must name as the " " 
person who is the official agency head or department head, identifyin 
her fiill name and official tide. Failure to do so may result in the '" 
court. "Agency" or "department" means the national organization, 
facility or department in which you work. 



of; 



administrative appeal 

action in an appropriate 

date that you receive 

defendibt in the complaint the 

g that person by his or 

dismissal of your case in 

not the local office. 



and 



RIGHT TO REQUEST COUNSEL (Zl 199) 



If you decide to file a civil action, and if you do not have or cannot 
attorney, you may request that the Court appoint an attorney to 
Court permit you to file the action without payment of fees, costs, or 
Vn of the Civil Rights Act of 1964, as amended, 42 U.S.C. § 2000e ei 
Act of 1973, as amended, 29 U.S.C. §1791, 794(c). The grant or 
within the sole discretion of the Court. Filing a request for an 
time in which to file a civil action. Both the request and the civil action 
the time limits as stated in die paragraph above ("Right to File a Civil 

FOR THE COMMISSION: 

Carlton M. Hadden, Director 
Office of Federal Operations 

JUL 1 3 2006 
Date 
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05A60716 



appeal on the decision 



(P0900) 



afford the services of an 

represent you and that the 

Cither security. See Title 

seq.\ the Rehabilitation 

genial of the request is 

attorney does not extend your 

must be filed within 

Action"). 



Attachznem 



^-4-^ 




iVs 
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05A60716 



CERTIFICATE OF MAILING 

For tiiiM'i™*^ purposes, the Commissioii will presume that this decision was received 
within five (5) calendar days after it was mailed. I certify that this decision was mailed to 
the following recipients on the date below: 

Rose M. Dews-Miller 

P.O.B.863 

Clinton. MD 20735-0863 

Barbara S. Pope, Asst. Secretary EEO 
Department of State 
2201CSt.,NW Rm. 4216 
Washington, DC 20520-7310 

JUL 1 3 2006 



Date 




A- 



Equal Opportunity Assistant 



Adacfaj 



tonent ^ 
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PECEWED 

United States Department of SUte q " 52 

Office ofEqual Employment Opportunity 2' J ^^^' '^' ^ 
AndCivORights ,-rnrR 

Washington, DC 20S20-4216 S/L-*^'^^ 



October 30, 2000 



Attention: Hattie P. Baldwin, Deputy Director 

Subject: Baldwin's Letter dated October 13, 2000 and received October 17, 2000 

REFERENCE: EEOC Appeal No. 01983674 

EEOC Appeal No. 06991487 
EEO No. 00-19 (USIA No. 0CR-96-15R) 

As stated in 29 CF.R 1614.106(d)^ this is an amendment to iby formal 
complaint filed with your office on August 23, 2000 by Mr. John D. IPratt on my 
behalf. Rose M. Dews Miller files this formal compliant pro se on 10/30/00 



1. 



2. 



Complainant: 
Address: 



Rose M. Dews MUler 
Post Office Box 863 
Ointon, MD 20735-0863 



Representative's Name: 
Representative's Address: 



3. 



Representative's Telephone Numben 

Name of Agency/Office Complaint Filed Against: 



John D. Pratt 
6713 Harwood 
Springfield, VA 
(703) 569-1944 



The former U.S. Information Agency's Office ofEqual 
Opportunity and Civil Rights, (USIA/OCR), Washin^on 
Employees of USIA/OCR were a. Hattie 

Directo^' 
b. Delia Johnson 
Deputy 
The former U.S. Information Agency's Office of Hun^an 
(USIA/MHR), Washington, DC 20547: 

Employees of USIA/MHR were c. Jenni 



B. 



d. Janice 
Director 

e. Janet 
Supv. 

f. BUnch^ 
Supv. 



/ 



Attadunent 

Piwe / of // R iya 



Place 
2;il52.2419 



Employment 
, DC 20547: 
• Baldwin, 



Director 
Resources, 



Afallios, 
Personnel Mgmt Spec 
Brambrilla, 
of Personnel 
Davis, 
personnel Spec. 
Twardowski, 
Personnel Spec. -^ 
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3. Name of ££0 Office Complaint Filed Against: (continued) 

The former U.S. Information Agency*s Office of Inspecjtor General, 
(USIA/OIG), Washington, DC 20547: 

Employees of USIA/OIG were g. Marian 
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h. 



1. 



1. 



m. 



!. Bennett, 
Inspecto^ General 
Renee* DeVigne, 
OIG Att<|mey 
Ann Young, Supv. 
Managenient Analyst 
Darwin Roberts, Supv. 
Managenient Analyst 
Louis Leporatti, 
Executive Assistant 
J. Richard Berman, 
AIG for Audit 
John Sinclair, AIG for 
Investigations 



The former U.S. Information Agency's Office of General Counsel, 
(USIA/GC), Washington, DC 20547: 

Employees of USIA/GC were n. Lies Jin, 

General Counsel 
0. R WaUace Stewart, 

Dep. General Counsel 
p. Carol Epstein, 

Asst General Counsel 
q. Richard Werksman, 

Asst. General Counsel 
r. Lorie Neumuberg, 
Asst General Counsel 

The former U.S. Information Agency's Office of Comptroller, 
(USIA/MC), Washington, DC 20547: 

Employees of USIA/MC were s. Stanley S ilverman. 

Agency Comptroller 
t Eva Diflkman, Supv. 

Budget /inaiyst 
u. Carol K<^h, 
Budget ^Lnalyst 



/ 



fm 
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4. 



Place 



Date on Which Most Recent AUeged Dbcrimination Took 
T«^«>mhi>r 6. l« wy t« Present 

Check Bdow Why You Believe You Were Discriminated Agaijist 



D RACE (Stote Your Race) 

D RELIGION (SUte Your Religion) 

D SEX (Stote Your Sex) 



D COLOR (Stote Your 



D NATIONAL 
Your National Origin) 



% AGE (Stote You r Age, and Date 
V Birth) ..^^ "^^ 



^ DISABLTTY (Stote The Nature ^^.^I'^^^^^f^"^ ^ / , o 
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Color) 
ORIGIN (State 



>ur Age, and Date , 



i3Sl 



y RETALIATION/REPRISAL (Explain Connection with the EEO Process, 
^ Title Vn or ADEA) 

Act". 

SaCE, sex. RETAUATION under the le.der.hip of George 
' Upor.t« '»^'^^^f:^^t^^l^^ 

«™V.«rip' of'-Hlghly Suee-rful" to "FuUy S«,:ce..f»l : 



P*>e 



of J4_P4ge. 



t- . -■-•' 
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\( RETALIATION/REPRISAL (ExpUin Connection with the 
r< TideVnorADEA) {CONTINUED} 

4) USIA/OfTiceoflnspector General's Darwin D.Roberts 
Leporatti under the leadership of Marian C. Bennett s 
involvement based on RETALIATION due to their i« 
May 1, 1994 to January 30, 1995 Performance Eva hi 
nonnal receipt of "Highly Successful" to "MinimaUy 
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EEO Process, 



and Louis J. 
discriminatory 
issuiance of my 
Evaluation from my 
Successful": 



Diekmann 



discrimiinatory 

issuance of my 
Evaluation from my 
Sluccessful or 



5) USIA/OfRceofthe Comptroller's Carol Keith and Eva 
under the leadership of Stonley M. SUverman's disc""^ 
involvement based on RETALIATION due to their 
Febniaiy 1, 1995 to July 31, 1995 Performance Evs 
normal receipt of "Highly Successful" to "MmimaUy 
Unsuccessful": 

6) USIA/Omce of Inspector General's Ann Young under Ithc leadership 
of Marian C. Bennett's discriminatory involvement based on 
RETALIATION due to their denial of my Within Grade Increase, 
(WGI) from GS-341-11/04 to GS-341-11/05 on September 25, 1995, 
WGI effective tate October/Eariy November 1595, bu^I was not 
notified unta November 13, 1995, well after the effective date of the 
WGL Federal Personnel regulations require proper n otice to the 
employee prior to taking adverse actions: 

7) USIA/Offlceoflnspector General's Ann Young undei the leadership 
ofMarianCBennett'sdiscriminatoiyfaivolvement bused M 
RETALUTION due to their placement of me on Absence Without 
Leave, (AWOL), from September 1, 1995 to November 26, 1995 after 
a work injuiy on July 10, 1995. Again, I was not notiRed of this 
ADVERSE ACTION until after the fact Federal Personnel 
reguUtions require proper notice to the employee priar to Uking 
adverse actions: 

parties have 
appointed to 
the hearing, the 
compljiinant, whether 



8) 29 C.F.R.§1614.109(cK2) stotes "Any time after the 
received notice that an administrative judge has been 
conduct a hearing, but not tater than 30 days pnor td 
agency may make an offer of resolution to the ""-""'^ 
represented by an attorney or not" 
USIA/GC-Carol Epstein along with EEOC/ALJ 
violated this ciution on January 18-19, 1995, when 



San^uel Tietleman 
EEOC/ALJ 



Attachment^ 

Piige _^^f_Z/_SjM 



K--^/- 
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\a RETALIATION/REPRISAL (Explain Connection with the 
^ me^orADEA) {CONTINUED} 



Tietleman denied Rose M. Dews Miller of her con 
litEOC hiring. ALJTietieman sent my witness^ 

:ff™?n?thnm"Lt the« would be a -tUement --d „^^ 
would toke place, even Tietleman ordered the Court R*i 
Iff the?««sU^ m-chine and not to record what he 
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EEO Process, 



istitutijdnal right to 
to work, 
hearing 

to turn 

saying. 



back 
ncihej 
Reporter \ 

wiis 



irnr/AU Tietieman denied Rose M, Dews MiUer of her 
EEOaM^ . . uTrr— FFOC hearins. ALJ Tietieman sent my 
constitutional right to an EEOC "«*""*• ™r ,j, ^e a 

witnesses back to --^^^f^^SlSeTlIct^ *^^^^^^ ordered 

rs^x-rtuTo^ieT^n^^^ 

record what he was saying. 

iimr/AI J TirfMMii denied Ro»eM.Dewi Miner Mber 
EEOOAU TiWM"" " heariM. AU Tietltmnn wnt my 

record what he was saymgi 
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EXPLAIN HOW YOU WERE D^SCWMINA™ AG/^STI (T^^ 
differently than other employees or applicants) BECAUSE «* * "«J** 
J^ni^B BATE RELIGION, SEX, NATIONAL ORIGIN, AGE OR 
SPc^n J^^ME^SlSEOTlk WHAT 

A^^^^^N AGAmST YOU TOAT YOU BELH VE TO BE 
nS^^ATO^ WHAT HARM, ff ANY, WERE YOUR 

s^^D TO m V^m WORK srruAHON as a res^ of 

THAT ACTION? 

1 FT VMFNTS nir hftALIATTON/REPRISAL 



a) 



PROTECTED ACTIVITY - OPPOSITION TO 

OR PARTICffATION IN COVERED PROCEEDINGS 



DISCIMMINATION 



subject 



29 C.F.R.§1614.101(b) stotes "No pe"on shall be 
for opposing any practice made unlawful by Title VH 
Riehts Act" Rose M. Dews MiUer participated m the 
process at the former U.S. Information Agency for "vi 



to retaliation 
of the Civil 
Title Vn 
ov«r 20 years. 



b) 



ADVERSE ACTION: 

Hattie Baldwin, former USIA Director, Office of Civil 
defaulted on EEOC's Decision Appeal No. 01983674 ^ 
OCR-9615, dated June 23, 1999. 



c) 



PROTECTED 



Rights 
ind Agency No. 



CAUSAL CONNECTION BETWEEN THE 
ACTIVITY AND THE ADVERSE ACTION: 

Because Hattie Baldwin, along with other high level jwcials at the 
former U.S. Information Agency denied complainant b- "-h* *« 
relief, complainant suffers emotional distress and was 
[^mCjJb effective December9, 1996. Addi«o»«^ c^mp^^^ 
has been denied promotions, job benefits, and With-In Gn^\ 
Incites. CompUlwnt was threaten, intimidated, liarwsed, given 
neeative evaluations, and other forms of adverse actions for 
ITli^puT^nLrm vn process at the U. S. Information Agency. 

On April 25, 2000, EEOC counselor, Karon SwiUings was provided a 
Slpagrdocumen; that wasachronological listing of events former 



/ 
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d) 



e) 
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"participation" clause). 

PPOTECTED ACTIVITY - OPPOSITION TO DISCIJIMINATION 
^OR^^^jSl^ COVERED PROCEEDINGS: 

29 C.F.R.§1614.109(cK2) .tat. "lA^^^^^^^^ ,, 

received notice that an ^^^^^^'^^^^^^.^^^^ the hearing, the 

viotated this dUtion on January 18.19, J J'5;Wtien W^^^ 

ADVERSE ACTION: 

J «...««.• ITSTA hieh-level ofTicials,, including but 
ALJ Tietleman and former US>lA '^}^^^'^^ « DeViBue, Carol 

denied plaintiff her right to a hearing. 

CAUSAL CONNECTION BETWEEN TEffi PROTECTED 

Acnvrrv and the adverse action: 

BecauseHattieBaldwin,^ongwi«.ot*erh^^^^^^^ 

former U.S. Information Agency denied «?"? ""T ",„ j^^.. 




,.::.-l- 
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g) 



Increases. Complainant was threaten, intimidated, 
n^ative evaluations, and other forms of adverse action, 
participating in the Title VH process at the U. S. Infonri 
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hanissed, given 



for 
Infom^ation Agency. 



On Aoril 25, 2000, EEOC counselor, Karen SwiUings wiis provided a 
S^p^g^d^ument that was a chn,nological listing of events former 
UsK high-level officials took against Rose M. Dews Miiler. Thi 
^h.^noto^c.1 listing pn,vides a time line between the ^^v^e actions 
«d the «ius«l connection between the protected f ^tivity of Rose M. 
S^MiUer filing prior EEO complaints, filing cha.jes;t«tifymg, 
assisting, or participating in any manner m an investigation, 
"^eSng, Sr hearing under the applicable statute (the 
''participation'* dause). 

^ irtiTTiinnaTsnFRETAy ^ATTnN/RFPRISAL 

PROTECTED ACTIVITY - OPPOSITION TO DISCRIMINATION 
^^^^^Ofi IN COVERED PROCEEDIN^: 

udge 

all facts are not 
the parties 
ig within 15 
hearing or issue 
ALJ denied 



29 C.F.R.§1614.109(gK3) stotes ' " ^^e *dministnit.ve 
determines upon his or her own initiative that some or 
in genuine dbpute, he or she may, after giving notice *i 
and providing them an opportunity to respond in wn 
calendar days. Issue an order limiting the scope of the 
findings and conclusions without holdmg a hearing 
plaintiff an EEOC hearing. 



tD 

writing 



h) ADVERSE ACTION: 



USIA/GC-Carol Epstein along with EEOOAU 
vioteted thb clUtion on January 18-19, 1995, when E 
TIetleman denied Rose M. Dews MlUcr of her nght to 
hearing. AU TIetleman sent my witnesses back to wi 
them that there would be a settiement and no hearing 
place, even TIetleman ordered the Court Reporter to i 
transcript machine and not to record what he was " 



Attachments 



Samikel TIetleman 
ioC/AU 
an EEOC 
w^rk. Informing 
would take 
turn off the 



saying. 
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i) 



J) 



PROTECTED 



Page 9 of 1 1 



CAUSAL CONNECTION BETWEEN TOE 
ACTIVITY AND THE ADVERSE ACTION 

«-«♦!• Raldwin alone with other high level ofnjrials at the 
EEOC hMring. compUiMHt .uffers emodonjl J«^« J"* "" 

Increases. Comptoinant was threaten, mtimidated, harassed, given 

D«n Miller fflini prior EEO compUmte, filing charges, testiiyiiig, 
Sr.r P.rto>iti.g to »y "i«->«r to " tave.teg.t. on, 
;dl«.fc Jr hearth uoder fte .pplie.ble rtatut. (tl,. 
♦•participation" clause). 

t FT rr f-^r A^ PFTALIATION/REPRISAL 

PPHTECTED ACTIVITY - OPPOSITION TO DISCRIMINATION 
SiiK^ItonS^COVERED PROCEE^^^ 

hearing shall 
verbatim 

by, the 

of the record 

is accepted, it 

Bt If the 
administrative 
represenUtive 

a hearing. 



29 C.F.R.§1614.109(h) states "Record of hearing, 
be momld and the agency shall arrange and pay 
transcripts. All documents submitted to, and awe 

administrative judge at the >»«"" ^A » cu««t 
of the hearing. » the agenqrsubm.te a document 

shall furnish a copy of the document to the com^ 
compUinant submits a document that is accepted, 
judge Shan make the document available to the ag 
for reproduction." AU denied plaintiff her right to 



The 
for 



icceptcd 
pairt 
that 
> complainiint 
sd,thei ' 
agency 



C^-^TJi-Fa^e. 



-^ ,lC:-^ 
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1) 
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G>IG-Renee 
EEOC 



Comptainant issued setUement agreement drafted by 
DeV^e* on Januaiy 18, 1995 in lieu of her right to an 
hearing. 

CAUSAL CONNECTION BETWEEN THE PROTECJTED 
ACTIVITY AND THE ADVERSE ACTION: 

Because Hattie Baldwin, along with other high level officials at the 
fomru^tformation Agency denied complainant ier nght to an 
EEOC hearing, complainant suffers emotional d«t«s. and was 
Au^umra^ from her iob effective December 9, 1996. Additionally 

53»«. am.pUta.»t w» threttM. tot,mid.t«l, huraMcd, gn-en 
pS^g" the iw. Vn pr««s .t the V. S. Infomation Agency. 



H.t«. Bridwto. former Dimtor .fUSIA'. Office "f C^" ?^^" 

of Federal Operations, on or about June 23, 1999. (Copy atuched) 

From Hattie Baldwin's date of receipt of the November 6, 1997, written 

Td^lncy No. OCR^9^lS. dated June 23, 1999. Baldwm has st«« ted the 
processing, action, relief, etc in which state the 

*«ORDER (E1092) 

The aeency b ORDERED to provide appellant with EEO Counseling for 
The »8ency « "~'t^l ^ k .nnellant to fUe a formal 



me aEcncy is vrtvi/i:***^'*' »«!».-• i-i- - 

Alle«ti»» I AC E .«l F. -n.. M«cy *•» •«•* •!?•"•»' " 
^^" . thi i;««me.li.ned ril.f.««.. .««' "■^'i':'^". 
,.«,rt..c. WW. 29 CJ-R. §1614.107, the .gency »•»"»•«• "". 
if it deleni.iiies «..« »«y of the rileg»tloD. warrant di.m»»l. 

Attachment — _ 
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counseled. In 
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of the 
rigldts 



The agency is ORDERED to process the Allegation 3 in 
C F R. 81614.108. The agency shaU acknowledge to the appeUant that 
.^ived and remanded allegation within thirty (30) calendar days -f ^ 
decision becomes final. The agency shaU issue to appeUant a copy 
investigative file and also shall notify appeltant of the appropnate 
hundr^ fifty (ISO) calendar days of the date this decision becomes 
matter is otherwise resolved prior to that time. If the appellant r- 
decision without a hearing, the agency shaU issue a final decision 
days of receipt of appellant's request. 

A copy of the agency's letter of acknowledgment to appellant 
the notice that transmits the investigative file and notice of rights "■ 
Compliance Officer as referenced below. 



acconlance with 29 
it has 
ofthe date this 



within one 
, unless the 
a final 
within sixty (60) 



final, 
requests 



nvrPTFiyreNTATTON OF THE r ^T>^T^g«TnN'S DECISION 



Comoliance with the Commission's corrective action is mand rtory. The 
a2ency^hrStTts compliance report within thirty (30) calendar days of the 
SSon of Jn onlered corrective action. The report shall be subiaitted to the 
compieuoo ui «u w w^ Fy»..«i Franlovmemt OoDortuni 



comoieuon oi auwrucsrcuvwi •»».•"•'—— — -^ 

Compliance Office, Office of Federal Operations, Equal Employn^eBt 
Commission, P.O. FaOure to file within the time Pen^d wUl rmJtj^ 
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and a copy of 
must be sent to the 



(K0595) 



: Opportunity 
dismissal of 



p^e3 Ae timely filing of a request for reconsideration, a wntteii statement 
Sg for* the dreumsiices which caused the delay and "y^PP-^i"*. , 
i^umentation must be submitted wtth your request f%[^«""^«"^r\!i* ^ 
Commission wUl consWerrequests ^^^^l^'^'T^^J^^,'^'' the^hneimly 
in veiy limited cireumstonces. §££ » C.F.R. §1614.604(c). 

The former U.S. Information Agency involved itself in continued and 
contlnu?us reXoiy acts against Rose Maiy ^^^^L^*"'/^" J^l^S^^^ 
wrons doings in the Office of Inspector General, 0«r»« ^T^'^JJ^^rV/^^fn.i'. 
ZiSLS^urees, Office of the Comptroller and *e^^^^^^ 
attempt to cover-up the Agency's wreng doings ^»*»» ^SC, MSPft JSTOC^ Federal 
Courte, FBI and Department of Justice from December 1987 to pr^ent 

Respectfully Submitted 



^^, £rmD yy^^^ 



Rose M. Dews MiUer 




Fa«e 
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COMMISSION 



U.S. EQUAL EMPLOYMENT OPPORTUNITY 
Office of Federal Operations 

P.O. Box 19848 .»-*i^ 

Wafhlngtott, D.C. 20036 '^'^^ 



Rose M. 



Dews -Mi Her 
Appellant, 

V. 

Joseph D, Duffey, 

Director. 

United States Information 

Agency, 

Agency. 



Appeal No. 
Agency No. 



01963674 
OCR-96:S 



PBCISIQN 

INTRODUCTIOK 

Appellant filed an appeal with thie Commisaion from 
deciaion (PAD) concerning her complaint of unlawful 
diacrimination in violation of Title VII of the Civil 
1964, aa amended, 42 O.S.C. S2000e £t aeo. The 

?**^}f^*i" ^'^ ^^^ ^'^^ 6, 1998. The appeal was 
April 8, 1998. The timely* appeal, therefore, i 
accordance with EEOC Order No. 960.001, as amended 



ISSUES PRISEHTED 



Page 1 of 7 



^'2^'f^ 



final agency 

employment 

Rights Act of 

final agency 

postmarked on 

accepted in 



an allegation 



The isauea are whether the agency properly diamiaaed «n aiieaatiftn 
of appellant •• complaint for mootneaaVand alio whet J^S? thi^SiJeC 

KSiiiJit^rcSnSai'sr^vJi?^ '^^ ^'^•' •iieii?ionaV'::pi$!t:^f ?oj; 
:??:jisSnV:2gi;i:^t..'ro«/i*arn't'^'*' ''• "•" ^'^'^^ " ^^« 



BACKGROUND 



In her formal complaint, dated March 28, 1996, „ 
discrimination on the basis of repriaal (prior EEO 
one of her allegations, appellant asserted that 
diacriminated againat her when ahe was placed on 
Leave (AMOL) (Allegation 3) . In the PAD, the 
diamiaaed appellant 'a complaint. Specifically, 
diamiaaed Allegation 2 for mootneaa. The aoencv 
appellant alleged that: * ^ 



appellant 



alleged 

conjplaints)'. In 

the agency 

Without 

partially 

the agency 

stated that 



Abisence 
agerkcy 



^^^^i^^^^ ^ ?^^ "*^ supply a copy of a certified mail return 
receipt or any other notarial capable of eatabliahing the date 
appellant received the PAD. SinJTthe agency failed to aubSi? 
evidence of the date of receipt, the CoSniaiion tteauSea^it 
appellant's appeal waa filed within thirty (30) dayalff receiot of 
the agency'a final deciaion, fiiA 29 C.F.R. 11614:40 tfa;*^ ^ 
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01933674 
OCR- 9615 



95, [she was] 



Prom September S, 1995 through November 24 « 19< 
placed on {AWOL] for a work injury, (She] reported the work 
injury to Iher] immediate eupervieorc (Rating and Reviewing 
Officers), pursuant to MOA, Part V-A, Section 506.3(c)(1). 
However, the Management Official who placed [her] on AWOL was 
not Cher] auperviaor at the time of the work injury. 



The agency diamiaaed this allegation aa moot becauae 
no reasonable expectation that the alleged violations 
and 2) the agency eradicated the effecta of the alleged 
becauae it issued appellant a diaability check covering 
from October 4 , 1995 to November 26 , 199S and 
pending, awaiting a form from appellant, for her wagda 
21, 1995 through October 3, 1995. 



1) there was 

would recur; 

violation 

her wages 

payment was 

from August 



In the FAD, the agency alao denied SEO Counseling for aeparate 
allegations (Allegationa A through F) brought by the appellant. 
According to the agency, appellant requested EEO counaeling/ by 
letters dated November €, 1997 mnd by faxed messages dated December 
12, 1997 and February 27, 1998/ for the aame work injury claim as 
discussed in Allegation i. The PAD concluded, thisrefore, that 
Allegationa A through F stated the aame claim as Allegation 3, 
which was proceaaed in accordance with EBOC Regulations, and, 
therefore, denied appellant'a requeat for counaeling c\n Allegationa 
A through P. This appeal followed. 

Appellant's November 6, 1997 letter, as contained ix^ the record, 
requests EEO counseling on the following matters: 



a) continued and continuous harassment by 



lA-1, an 



employee in the OjCfice of 4iiiman Hesotxrcis, T and 
ot;nera, w]i6 participated in creating a "hostile 
environment** in any personnel action, benelfit, and 
entitlement for Iher) self after filing prior EEO 
complaints (Allegation A) ; b) * invasion of therl 
peraonal medical recorda obtained from the Office 
of Norker*s Cotnpenaation Programs (OWCP) and then 
communicated to othera in USIA who had no right to 
their contenta (Allegation B) ; c) wiUiholding 



essential recorda from OWCP from November 



1995 to 



January 1997, which cauaed an unwarranted delay in 
the proceaaing of [her] claim (Allegation C) ; d) 
failure of A«l to correct [her] eaminga and leave 
statements to reflect CO. P. instead of A.W.O.L. 
(Allegation D) ; e) [A-l]«a illegal and unethical 
diacuaaion of [her] medical files with other 
Uinqualif ied persona in USIA (Allegation E) ; f ) 
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ag«nc 



i?**'U'l^''-*==""?"i«tion' under the Rehatili 
oi 1973, .. .which requires federal »a^ 
develop and implement plane foV tht 
placement promotion and retention o' IT 
disabilities (Allegation F) . ^ 

ANALYSIS AND FINDINGS 



cation Act 
ies tc 
hiring, 

rsons with 



a'^rjrit^ir^^alVeg^^t'i^^^ the dismissal of 

To detezmine whetSr the laei^J^ raitid f„^!!ii•^«^^^^^ 
are, in fact, moot. It 2Lt bTIsceiained •PP«"/'^t'8 complaint 
with assurance that the^ iPn^ re««iStlL iJ^ ^^ '^ «»" ^^ said 



County ^f i^p 



poc Request NO. 059g02a9 (J aVilkX ' ly^^iyo^fcr i^ ? - ^ 

?Se**t;S?r;S=JIU^^:.^^^ 3 is moot, 

that She was placed on SoLTlith™«J**'l '^^''^^^ ^^ P«*^iod 

2Sll*S!?i\V°r/<^!;IiVo^riiJJI^'j"vid.. th.t the .gency 

th. UM eLim that iriiiSina ^to~ »/ h.f'?3'^*^]?f "«' «"•• 
•9«!>ey or. canmi„i«n, ?•"*-"» .»•.'<>». or »»■ -boon -Aicided by the 






co^uint h.." bUn m^r-%Tt% i"SSS°';^?^j;;;"4.';,^— i 



lett*!- ^2?^^*'*^ PJXivides no explanation of this 
rlcord! ^' ''•" •" •xplanation^f the phrase^' 



IV 



eO 3DVd 



llVdd Q NHOr 



2 

e8iC-69S-e0.: 



(a) does not 
"ter a formal 



term in her 
found in the 






aa.1^£r^— -^^ '•' MPB^MMMMHa^ 
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letterT ^° ***"^ counseling on the matters raised by appellant • 



01 
OCR 



983674 
9615 



s 



the 



CONCLUSION 

bSm*,SU**^* decision of the Commisaion to REVERSE tr 
REMAND appellant •• coirplaint in accordance with thie 
the applicable regulations. For timeliness puioses 
the November 6 1997 letter was received by the" g' 
considered the date that appellant initially Bought 
Allegations A through P. ^ «ougnc 



FAD and to 

decision and 

the date that 

should b* 

counseling or 



sgency 



fiBfiSfi <E1092) 



allegat 



3.n 



Il?eSf!?«J^. ! ORDERED to provide appellant with EBO . 
Allegations A. B. C, B and P. The agency shall allow 
ItlZ if-J?Sf «o*VlVnt on the aforementioned all< 
they have been counseled. In accordance with 29 C.P 
the agency shall issue a final agency decision if 
that any of the allegations warrant dismissal. 

Juh'irc'p^S °^^,5S process the Allegation 3 
wicn 2 9 c.F.R. S16l4.l0e. The agency shall 

;S?;Ji*?Jn>****^, ^i ^" '•««i>^«<» the Iremanded an 
thirty (30) calendar days of the date this decision 
The agency shall issue to appellant a copy of the 
itJ^jT"** •^5*' -hall notify appellant of the app 
Ji!?i? ''''L ^^*^"d ^i«ty (ISO) calendar days Sf tn* 
decision becomes final, unless the matter is othen/i 

Ef^Kl 5* ^L***' .^^«*w " ^^^ appellant request, a ^ 
without a hearing, the agency shall issue a fiiil 
•ixty («o) days of receipt, ox appell.ant-s^„t. 



counseling for 

appellant to 

ions after 

t. SX6I4.107. 

t determines 



acknowledge 
allegation 
b<icomes 
invest 
appropriate 
the 
rwii 
final 
decision 



^S?^*^L^^* agency's letter of acknowledgment to 
n?'^^^!.!^]** ''*'^*i* ""^^^ transmits the investigative 
ot rights must be sent to the Compliance Officer 



file 
ail 



IMPLEMFaiTATIQW QP «rpp gQMMTflftTftW. s PBgTfiTnia (Ki}S95) 



Compliance with the Comnission's corrective action i 
The agency shall submit Its coo^lianc. report wUhin 
^^J^IL?^ ^ c««pletlon of all ord^l^d eirr 
SL^S^^***^^^ **• ■«*«itt«<» to the Compliance Offi 
Federal Operations, Equal Bn«>loymsnt Opportunity 



corrective 

cer 



accordance 

to the 

wichm 

final . 

j[nvestigative 

rights 

date this 

se resolved 

decision 

within 



appellant 



anc a 
and notice 
referenced 



mandatory . 

thirty (30) 

action. 

Office of 

ConRi4.ssion, P.O. 



1 Mr.A\^t do note, however, that Allegation D relates to Alleoation 
3 snd therefore would be covered unde? the conplalnt is!med hJ«iS 
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BOX 19848, Washington. D.C. 2C036. The agency fs report tru-t 
contain supporting documentation, and the agency must send a cccv 
of all submissions to the appellant. If the agency (ioee not comolv 
with the Commission's order, the appellant mayf petition the 
Commission for enforcement of the order. 2 9 C.F.R. k 1614 503 ia) 
The appellant also has the right to file a civil action to enforce 
compliance with the Commission's order prior to ol following an 
administrative petition for enforcement. See 29 C.F.K if isk aob 
J:f-I;^°-l' *.?? "14.503(g). Alternatively, the appellant has th; 
right to file a civil action on the underlying complaint in 
accordance with the paragraph below entitled -Right to File A Civil 
Action.- 29 C.P.R. || 1614.408 and 1614.409. A civil action for 
enforceroent or a civil action on the underlying 
subject to the deadline stated in 42 U.S.C. S2000e 



conplaint is 
16(c) (Supp. V 



1993) . If the appellant files a civil action, the administrative 
processing of the complaint, including any petition for 
enforcement, will be terminated, fifte 29 C.F.R. s 1^14. 4io 

STATBMgMT OP RTftHTC - QM APPEAT. 
RBCOMfilDBHATTQM (M0795) 

The Commission may, in its discretion, reconsider the decision in 
this case if the appellant or the agency submits a written request 
containing arguments or evidence which tend to establish that: 

1. Mew and material evidence is available that was not 
readily available when the previous decision was 
issued; or 

2. The previous decision involved an erroneous 

interpretation of law. regulation or mater 2:al fact, 
or misapplication of established policy; or 

3. The decision is of such exceptional nature as to 
have substantial precedential implications. 

Requests to reconsider, with supporting arguments or «svidence, must 
B5 £ZLSC miiZII mZBXX (W £&IiBffl&£ GAZ& of the date you receive 
this decision, or withim twbmtv /^n) ^^ftTtlftmftR TlflYfi ol the date you 
receive a timely request to reconsidar filed by another party. Any 
argument in opposition to the request to reconsider or cross re- 
quest to reconsider UUSX be submitted to the Coomlssion and to the 
requesting party mmai TOmi (Ifi) ^*TiBmftft &&X& of the date you 
receive the request to reconsider, fiat 29 C.P.R. 11614.407. All 
requests and arguments must bear proof of postmarJc and be submit tsd 

S2«^i?««°A??®''4 ^f'^^'^^i Federal Operations, Equal Bnployment 
^portunlty Commission, P.O. Box 19846, Washington, D.C. 20036. In 
the absence of a legible postmar)c, the request to reconsider shall 
be deemed filed on the date it is received by the Cotmnission 



so 39«d 



iivnd a NHor 
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Failure to file within the time period will rescl 
your request for reconaideration as untimely iJ 



ext 
reque 
he 



RIC3HT TO FTT.P A rTVTy^ f^ ^j ^^ ^ (^^353^ 
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in dismissal of 
enuating car- 
st for recon- 
circumstancee 
^^tation must b« 
The Commission 
the deadline 
S1614,604 (c) . 



fter 



l^r^str^tiJ^;^:^.,;^,'''^^ tolcontmue ats 

to file a civil acHonwuhatitht^Jiti^; However, if you -ieh 
an appropriaf Itait^ Sta^e". w^trict SS? it "i^/. h"*"*^ *='^°" ^^ 
the CoiwnlBsion that you have the rioht t^li*. ^ if J^* Poaition of 
appropriate ttelted fitateT District Court w™?n »?^^ ^? *" 
CM.BTI?ftB mYfS from the date that ylu re?eite ?h?i^1^^7^^ ^"^^^^ 
ahould be aware, however, that cou?ta in aome s ut^ 2S?^! • °" ' . ^°" 
interpreted the Civil Rl^hta Acfof I99i in a ^^ntt^V'''" ^'*''* 



NSR roLL Niua 



the 



AMD OWICXM, >m>. ».ll«r. to do .0 may r«wlt in the dl^i^^ 

RIQHT Tft BBQtmfiT (Tni/HfiFiTi (Z1092) 

r*queat la within ^b. *«i- ^^-^ ^1.^- J- "^^®' ^ p^, ^*** 



' -.w,^, «a/9A« f7«ic;. Tne arant or d 

requeat la within the aole dlacretlon of the Court 
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request for an attorney do«s not extend your time i 
a civil action. Both the request and the civil 
filed within the time limits as stated in the 
("Right to File A Civil Action"). 
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Dat€ 



Carlton M. Hadden, Acting Director 
Office of Federal Operations 



Pii»e 
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EQUAL EMPLOYMENT OPPORTUNITY COMMISSION 

Office of Federal Operations 

P.O. Box 19848 

Washington, D.C. 2003* 






US Information Agcy 
Deputy Dir . , EEC 
301 4Ch St., S.W. Rm.SeS 
Washington; DC 20547 



Dear Sir/Madam: 



REF: Corrpliance # 

Appeal # 

Agency # 



06991 



Page 1 of 7 



^^ 6-^f.f? 



.487 



01983674 



0CR9 



Dew-Miller v. US InforrMtior. Ag<r/ 



direct:ed 



15 



your agency cc 
aint. This letter 
will be monitored 
your compliance 
«h» -abdve addreee. 



The OonwiMion'a decision in appeal »Jf*«f °i???!Z* ronol 
take corrective action related to the *PP?ii«";:!j,~^- 
is to inform you that your corrpliance with that decision 
under the tracking nunijer cited above. Please «utom.Lt 

1S^e?h2triciing amber in allrSated eorreapondenos 

^^..- — *^w fMi«t- hm in writino It should enumerate eich of the actions 

the appellant. 

Your cooperation in this matter will be greatly appreciated. 



Sineerel 




Wilfflam J. Bartlett 

Director 

COR^lianee and Control 






Rose M Dews-Miller 
C/0 J Pratt 
6713 Harwood Pi 
Springfield, VX 22152-2419 
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Uidted Sti^ pepartment of State 



Office of Equal Employment Opportunity 
and Civil Rights 

Washington, D.C. 20520-4216 



October 13, 2000 



Ms. Rose Mary Dews-Miller 
C/o Mr. Mr. John Pratt 
6713 Harwood Place 
Springfield, VA 22152-2419 

EEOC Appeal No. 01983674 
EEOC Appeal No. 06991487 
EEO No. 00-19 (USIA No. 0CR-N-15R1 



RE: 



Dear Mr. Pratt: 



nt 



This is in reference to the formal Complai 
Discrimination, dated August 23, 2000, whxch you 
behalf of Ms. Dews-Miller. 



representat 



EEOC regulations codified at 22 C.F.R. 1614 

states: "A complaint must ^^^t^^"^///?"^^ "^^ , 
the person claiming to be aggrieved or that per , 
Attorney." This is to advise ^hat^ur records i 
that vou are acting as Ms. Dews-Miller s 
Howevrr, your designation does not authorize yoj 
complai-m: on Ms : " Dews-Miller' s behair . ^^ , t ner 
request that Ms. Dews-Miller — ^-\^^/^^^^,^^ 
dated August 23, 2000, naming you as her repres 
include a statement authorizing you to sign her 
complaint . 



In addition, the formal complaint, dated 
2000, does not list any specific allegations 
regulations require that the formal complaint 
the issues that form the basis for the complai 
were discussed with the EEO Counselor. 



^ 



Attadunent 

P^-i_~^-Z/ Pages 



of 
filed oi. 



.106(c) 
tiement from 

on' s 

ndicate 
ive. 
to file a 
ire rore', 

ation, 

ntative/ to 

formal 



m 



Abgust 23, 

EEOC 
must specify 
nt, which 
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In accordance with 22 C.F.R. 1614.107(a)(7) 
orovide a revised formal complaint, which lists 
allegations discussed with the EEO Counselor, wa.thin 15 
days of receipt of this letter. Failure to comi|>ly with 
this request may result in the dismissal of the 



at 



Should you have any questions regarding th 
please contact Mr. Paul Coran, Legal Advisor, 
(202) 647-9251. 

Sincerely, 



is request. 



Hattie P. Baldwin 
Deputy Director 



cc : Complainant ^ 

EEOC Compliance Officer 



AUachment / 



, please 
specific 



complaint. 



:i;^. 
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JOHN D. PRATT 



6713 HMMOOD PLACX 

AUGUST 23, 2000 



Director, Office of Bqual 

EnployiMnt Opportunity and Civil Rights 7QM-3400hOOOi 

U. S. DepartiMiit of Stato 

Washington, D.C. 20920-4216 



Subject: 



Ref: 



Piling a Poraal OoapliaiBt 
C.P.R. 1614 for Rose Dews-Miller. 

S.C.O.C. L«ttMr dstad August XX, 200» 



Page 4 of 7 



VA. 22152-2419 



NAIL MO. 

-9469-2845 



the previsions of 29 



The referenced B.I.o.C. latter answecs no questions about 
the complaint filed with the now defunct 0^.Z* A. All it does is 
add nnre confusion to a long standing series of eooplainta filed 
egainet numerous U.S.2.A. wanagewsnt effietala, imc transferred 
to state and are still considered to be hostile t^ Complainant. 

I do not think, you require a furUMMrriwtioe fro* C08i)lainant 
that I am her Representative* however » I -will have her prepare a 
"new" atatement to that effect. (Attaehmeat i> 



PLEASE MOTE THAT TKEE Z8 THE FZIiZEO flP A 
AGAZHST TIB ACTZOHE OT VOWBR n*B,ZJk* 

vEPKBOimm or ■task, zt zs a coHTZMOWiqi 

15R, UPON NHZCK SXIOK HAE TAKB» m JlTflT 




CCNPLAZNT 
, NOW AT THE 



.S.Z.A. OCR-96- 
ACTZON. 



As complainant's Representative r Z h««e questions about the 
E.E.O.C. letter and the absence of doeumeaiatie»>e had ei^eeted 
from the "Counseling": 

Con^lainant we -wftt contacted by Karsn Swiizing during her 
"efforts" to resolve this matter infexmally. 

There was no Counselor's Report etttl^^tiig m» was eontseted 
and trtiat they had to say about this eMiplaiak. 

Ml eosf>laiht 
is to be filed Aoilaftt B.I.O.C* not «tate/>s the successor 



to probl 



created by U.B.Z.A. maaagRvs 



Counselor^e lettiir to Repressntative is dated August 11, was 
postmarked, probably in the E.B.0.C. mail ro^ en August 11 
and received by me on August 17, 2000. 



Counselor's "COPY" te Com^laiaaNt wm* dated 



August I, 2000, 



postmarked August 9, 2000, and received Au^st 11, 2000. 

Counselor's "COPY" indicated Rapres«ai«tlve*s copy was sent 
by CBRTZPZBD MAZL No. Z 302-092-794, Vet en Repressntative's 
copy the certified mmil no. was "bleeiied out", the front of 
the envelope "notice" was removed along with the "return 
receipt oerd that had been attached t» tbe aavelope back. 



6 
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JOHN D. PRATT 6713 HMWOOD PLACE 8PKZM8rZXZ.Di 

MKUSr 23, 2000 
Rttf: E.E.o.c. Latter dated August U» 2000 
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Z have inoludad copiaa of tha August «Ji 
as Attachment 2 and AttaehMnt 3 for your paruaa] 
your effort* to explain tbeee differencee. . 

Ha can only believe thet the aaae "illegal 
"behind our baoka", 'off-the-reoord* and ''wnOmt 
actions we have seen and suffered with at tiie ba 
now involve State Departamst and E.E»O.C. 9ffiei 

We also need the following ques tions. ^ wer 
proper filing of anotlier eoMplaint, gEBULT™* 
your answers fail to address our conoerns 

we have played this fsne by the ntleS^ outli 
1614, but we are getting tired of the "runriwroun 
from U.8.I.A. for so swny years, to whieh^iie now 
to our amaxement staff frosi the S.X.O.C. it»«**rj^ 

To recap the history of this single ooMpl^ift 
following: 



lith. letters 
and to aid in 



cover-up", 
le" 
of U.8.Z.A. 
la. 

id to enable a 
, 2Z 

in 29 c.r.B. 
r we have gotten 
add State and. 



, I offer the 



one thouaand and eleven days (iOti) iMiwe 9«wr by Jfjce we 
requested U.S.X.A. provide a o«w»selor for bhti 2JPj*i«^ 
The request was filed on Sovert^r 0, *OOT,j"« i oot the 
letter frosi counselor Swilling oh August 17 



{lad Z got the 

2000. 



Four hundred wd »!»• days tovo_fO«i*%,fig»* "^rT^S*** 
the June 23, 1999, E.E.O.C. lettsr OilpWIW " » '' ^ ^ 



provide a counselor for this partiettl«y complaint 



U.S.X.A. to 



one hundred and two days havs 90»»,Sf :*^»S 
brisf •'session* nitte Counselor iw^lH9?'w?. 

expected to get a fair and unbiased *light» 
long standing problsM witH U.»*I.*; ir~*^ 
At that meeting, we provided couase w^^ _ . 
ohrenolegical bistocy of tbts TtBgf n4i»»i, 
justice under the provisions of 29 C^f .E. 



we had a very 
which tisM we 
on Complainant's 
MBt officials. 

__-„ ■ wilti-page 

sear^ t or 
1614. 



Swilling 



tllM 



How much longer will we have to wait^for 
as it should? How many more "officials" •* O^W 

qoing to contribute to this problem, iastmad of 
solution to the problems that have been duspsd 

Sincerely, 



process to vorK 
, and E.E.o.c. are 
worKlng toward a 
on Dews-Miller? 






/ 



John D. Pratt, 
Eepresentat&ve 



enclosures: Three, aa stated 
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I, Rose M. Dews-Miller, Can5>laint 



(Name of Representative) 
(Street Address) 
(City, State, Zip Code) 
(Telephone Munber) 
(Fax Huinber) 



HEREBY DESIGNATE 

John D. Pratt, 
6713 Harwood Place, 
Springfield, VA 22: 
(703) 569-1944, 
(703) 569-8780, 



152-2419, 



TO ACT AS My REPRESENTATIVE IN ALL MATTERS 
PERTAINING TO THE BORMAL COMPLAINT FILED AGAINST THE DEPARTMENT OF 
STATE ON AUGUST 23, 2000, IT IS A CONTINUANCE OF U.S.I.A. OCR-96- 



15R. 



esponsibilities 



I understand that this authority to and r 
representing jcie are- granted to John D . Pratt toy 
designation and may be terminated by me at any ti 



virtue 



time 



i'^iS'OO 



(kj^^ju 



Date 



'ros* M. D«vr» MillM, conplm^-nant 



AttadimcQt. 



^ 



PSV. 



for 
©f-thi* 



>S.r- iS 
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Page 3 - EEO Counseling No. OCR 96-15R 

Interview with Blanche Twardowski- 
Involved Management Official 



The EEO Counselor contacted Ms. Twardowski and in 
the allegations raised by Counselee. In her 
Twardowski stated that Counselee 's allegations 
She felt that, there seemed to be a "disconnect 
Counselee and the agency. She recalled that, 
inflammatory letters she received from 
representative, Ms. Jenni Mallios, of her staff, 
their demands. She explained further that, although 
often failed to cooperate, in the processing of 
providing requested documents, she continued t o 



formed her of 

answer, Ms. 

were false. 

between 

despite the 

Counselee 's 

responded to 

Counselee 

|ier claim, by 

insist that 



the^ agency" was" in"violation . Ms. Twardowski al 
efforts to resolve Counselee 's issues, were o 
hampered by her representative. 

Final Interview 
July 28, 2000 



ft 



The EEO Counselor contacted Mr. Pratt, who 
conference call with Counselee to conduct the fi 
In the final interview, the EEO Counselor in 
and her representative, of management's re 
allegations and of the denial of her requested 



formed 
spion 



At the conclusion of the interview, the EEO Coun^ 
Counselee of her rights and responsibilities 
complaints process. 



Attachinent. 
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U.S. Offers $508 Million in Sex-^ias Case 

By IRVIN MOLOT5KY, NYTimes on the Wefa, March 25, 2000 
WASHINGTON, March 22 -- The federal government agreed today to pav 



settle a sex discrimination suit brought by 1,100 women who charged thcitthev'^ere 
denied lobs and nrnmnHnnc uuifh ♦■h*. ^^^^^^ ..u.* -j: :__.^ ^ '*■ *•"'=" were 



denied jobs and promotions with the agency that disseminates news and 

the United States abroad. 

If It is accepted by the federal judge who has overseen the lawsuit, it will 



information about 
be the largest 



Each of the women would 
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$508 million to 



former 



with the Voice of 



Eastern time, 
y.O.A. regularly 



settlement ever recorded in a federal sex-discrimination case, 
receive at least $450,000. 

The suit was filed 23 years ago by reporters, editors, announcers, producers and others 
against the Voice of America, the government-run radio service that offer^ews and 
entertainment programs to listeners outside the United States, and its former oarent 
agency, the United States Information Agency. ^ ^ 

"We have won a just war in the land of freedom," said Jahanare Hasan a 
broadcaster in Pakista n who was t u rned down wh e n r .h n nppi i>.- t r m d Job 
America's radio service for Bangladesh, formeriy East Pakistan 
In the Bangia service, only men were allowed to announce the news," said Susan 
Brackshaw, a lawyer for the women. 
While the suit was filed in 1977, it covers the period of 1974 to 1984, which meant that the 
allegations of discrimination continued long after the litigation began 
In Its own newscasts this afternoon, the Voice of America, which describes life in the United 
States and promotes the virtues of democracy and equality in dozens of TanguJSes to a 
woridwide audience, broadcast the story of its own shortcomings. '^"9uages to a 

In a straightforward script for the English-language newscast at 3:45 d m 
the news service acknowledged that the case "disclosed that U.S.I A arid 
manipulated the hiring process to exclude women." 

"The plaintiffs alleged that the agencies resorted in some cases to test fraud, alterina test 
scores and destroying personnel and test files," it went on. ^ 

Despite the allegations of fraud and document destruction, a spokesman for Voice of 
America, Joseph D. O'Connell Jr., said the charges had not been proved and thit as a 
result, no managers had been disciplined. ' 

The basic award of $508 million is the largest settlement of any employment discrimination 

i^oTtn f 'inn t' ''"^'**- * '•""^ '^^ "^'^ '^^9^* settlement; $176 rJlillfc n awa d^d fn 
1996 to 1,400 Texaco employees in a race discrimination suit. 

In addition to the settlement, the government has already been assessed $22.7 million for 

?w:s.r:zv,r«,rrsf°" "^'" *"' '^ — ' '^ '--'"'«-«« ^^^ 

Lawyers for the women said it was that record of 46 victories and only 2 losses that 
encouraged the government to drop its insistence on a separate hearing for each of the 
1,100 complaints and prevented Hartman v. Albright, as this case is known f?om 

••■SJp3ir'^ltir:''^^.^2"'''^'f^°^^^''"*^y^^ ^- ^^'•"'^V^^ '" Dickens's "Bl'eak House." 
They did the math," said Bruce Fredrickson, one of the women's lawyers, who took on the 
class artion in 1977, his first lawsuit after graduating from law school. 
Under the 1964 Civil Rights Act, the government will also pay the women's legal fees 
which have amounted to $12 million so for, with several million more yet to be pa!d When 
an the awards, egal fees and costs are paid, Mr. Fredrickson said, the amo.int paid by the 
government will be about $550 million, not counting the government's own eoa I costs 
The Claimants decided to divide the settlement equally and to offer paymenis^Jln to the 
two women who lost their cases in administrative hearings. 

I5?n n'l"2®^" ^1 ^'^^"* '° '"^•'^ "P '°'' '°st salaries, pensions and benefits of at least 
tJ?^n^ ^^rn""^ 1°"".^^: ^'- ^^^^"^"^on said. Those who got less than that at heir 
monTy difference made up, while those who won more will keep the e!rtra 

"The cost of discrimination can be enormous," Mr. Fredrickson said at the news conference. 
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r 



that 



which was held at the National Press Club. 

Since the litigation began, the United States Information Agency has 

and the Voice of America is now overseen by a different agency, the 

Governors. 

Discrimination against women was so pervasive, Mr. Fredrickson said, L..ai 

applying for jobs at the Voice of America were told outright that managers 

fill positions with men. 

"There were open and hostile comments from men," Mr. Fredrickson saidi 

manipulation of the system. Tests were rigged, scores were changed, Ies5i 

were hired and men were preselected before the jobs were posted." 

At other times, he said, "Women were told, 'We have enough women,* *It 

have too many women,* and 'We need male voices.' " 

Ms. Brackshaw cited one of the 46 cases won at the hearing level, that of 

a broadcaster and writer with a Ph.D. She took a test and was told that a 

because he had "a terrific score." 

"The only problem was he never took the test," Ms. Brackshaw said, "and 

to the son of a V.O.A. official when the test was rigged." 

Mr. O'Connell, the Voice of America spokesman, said in an inter view that 



gone out of existence, 
Broadcasting Board of 



settlement 



"an equitable workplace" and that 

supervisors take eight hours per year of training on equal opportunity 
appropriate hiring that is not discriminatory." 

One of the claimants, Judith Ambrose, who sued because she was turned 
a broadcast technician although she had worked as one previously, said 
still existed at the broadcast agency but might end because of the settli 
"This kind of thing is going to bring a wake-up call," said Ms. Ambrose 
new parent broadcasting agency. ' 

Carolee Brady, who was listed as the lead plaintiff under her former . 
Hartman, has a Ph.D. and applied in 1977 for a job as a writer at the 
Information Agency. 

According to her suit, she was told by an editor, "Well, they were thinklna 
man for the position," 

She said today: "A man told me he was not going to hire me because I anl 
delicious victory." ^ 

Rose Kobylinski, a Polish-language broadcaster, recalled today that she 
after being told by the Voice of America that "your voice is too old.* " 
That was 20 years ago and Ms. Kobylinski, now 79, got the settlement and 
"I now have a radio program in Chicago," she said, "and my voice is not 
BiasCase77.doc 



Copyright National Organization for Women, New Jersey 

110 West State Street Trenton, NJ 08608 

tele 609 393-0156, fax 609-393-8123 

Email NOW-NJ at info^nowni-org 

For problems or questions regarding this web contact webmaster 

Last updated: July 20, 2000. ^ 
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women 

were seelcing to 



"There was 
qualified men 

is not good to 

Dona De Sanctis, 
man got the job 



who works at the 



married name of 
United States 



about hiring a 
a woman. Its a 
denied a job 



was 



too 



the last laugh. 
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Rose M. Dews Miller 

Post Office Box 863 

Clinton, MD 20735-0863 



August 8, 2001 



Mr. John D. Pratt, 
Representative 
6713 Harwood Place 
Springfield, VA 22152-2419 

Dear Mr. Pratt: 

I am forwarding you the attached 7 6-page inter 
which' I finally completed today. Ms. Pierce, EEO Invje 
from Southwind could not have been provided the full 
cards from the questions asked in her attached interrjogatory 



rogatory, 
stigator 
deck of 



re 



Hattie Baldwin, U.S. Department of State's OCR 
Director is a charged party in this complaint and she 
conflict of interest in this case. We have asked Ms 
several times to recuse her from this case, but she 
Baldwin is one of the many "chain conspirators" from 
U.S. Information Agency that is participating in a 
the wrong doings at USIA from my September 16, 1994 
"whistleblowing" to IG-Marian Bennett involving the 
Inspector General, Office of Personnel, Office of 
Office of the Comptroller and the Office of the Gene 



Ipeputy 

presents a 

Baldwin 

fuses. Ms. 
the former 



Civil 



ra 



When we attended the Town Meeting at EEOC on May 18, 2000, 
Mr. Carlton Hadden mentioned that they sometimes have to work 
with the Office of Special Counsel on cases at EEOC. From my 
dealings with USIA, and now State the attached case 
interrogatory is one that should be handled away from 
Department due to Baldwin's involvement and referred 
OSC from processing. 



I have to get to the post office before it clos 
will have to talk with you later - 



Sincerely, 

Rose M. Dews Miller 
Complainant 

Enclosure : As stated 
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cover up" of 



Offi 



ice of 
Rights, 
1 Counsel, 



^nd 

State , 
to EEOC and 



es, 



so I 



r-^. — — L-^Cr_L^ 
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AMENDED INTERROGATORY 

Location : Clir^ton , MD 

I, Rose Mary Dews Miller, hereby aitiend my 76-p4ge 
interrogatory signed on August 8, 2001. 



Item 03: 

Please state the name of the organizational uniit to which 
you were assigned and the address of your duty 



station 



Additional Answer 03: 

Attached is a 2-page July 27, 1996 memo to Mr- 
Representative on list of assignments from November 
July 27, 1996 that provides more detail of ity 
USIA in Washington, DC. 



assignments 



Pratt, 
27, 1995 to 
at the 



#######################################f 

Item 07: 

Please state your disabling condition? 



Additional Answer 07: 

Fibroityalgia (also called the "invisible disability 
chronic pain staffer ; stress; depression; dual carpal 
with cervical radiculopathy and myelopathy; in 
accepted neck and shoulder injury by OWCP on 9/29/95 

######################################## 



addition 



Item 30: 

Were you ever reimbursed for the period of 



AWOL? 



Additional Answer 30: 

Yes, to an extent. 



OWCP reixribtarsed me from October 4, 1995 
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r" ) ; 

txinnel along 
to the 



But from 



to November 26, 1995 by check on February 7, 1997. 
August 21, 1995 to October 3, 1995, OWCP requested l^haH USXA 
reimbursed me for COP, the leave charged and AWOL ttiree times in 
1997 To date USIA and now the Department of State have never 
reimbursed me for the COP as requested by OWCP, EEOj's order on 
June 23, 1999 and J\aly 19, 2001, nor removed the AW6l f f ^m «iy 
records, given me ny leave accruals, or removed thel SF-50 for the 
Temporary Appointment NTE 12/09/96 effective 12/10/^5 which was 
the "disciplinary action" imposed from the December I 5, 1995 
meeting with Carol Epstein, Jenni Mallios, Blanche '^wardowskx, 
Delia Johnson, Stacey Rose Blass and myself. (Copies of OWCP 
requests are attached) 



Rose M. Dews Miller 
Conplainsmt 



p/»Te.- S'lb 



Attachmeyit -^ 

Pkge^J_ of _\_y^ 



is or owcF 



01 
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UflMMfSUfM 

mfomrndon 
AganoY 



sjcptJMber 21. 19>* 

i 

U.S. Department: of J:*2ln.iti4n ProqtW 



Dear Claims Examiner: 






initially' M». 



owm Mill«f 



-bs?s"Jir.i;s.;^^^^^^ 



T 



initially, "■-.*T-' "iturntd to lull •'^^V «« "suMmnlLy. 
dieabX ing . She b«d Jj^l J . ttentlon x» July • *^,1 . t..^ 
month after eeeking ■;°i..rbe,n ebeent mlnoe »«23r Kmr abeencee 

ra<{ue$ted in«««*"5r Se»p?td "V 1»?* 5^ 2K been provided. 
JS4?S?e. continuation ^]^ ^^^^ ^^^^^L: ml. 



If YOU say* wy I"*!*!*!! 

dcA'- '^^•^^tnthU matter 
assistance m tnxe »" 



Pa^J^f 12 




C/SiM 



Mary 



1 P«lj •••*» 






•'•r m^ii^Sneqement »P#oi 
SairS SSIS ReiKiurcm. 



tiiai»t •'.-'' 



Enclosures 



AttachmeBt 

ftr_4_of 



/i 



-M»ri 



• •• 
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U.S. O' 



.partmenl o» tabor 
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Room wo l^ cl^. N.w 



P^^e^of 12 




pi»Mufn«*' 



CA-7 •»*** .„„ enclosed IJ 

tjecauae ox «*^^ J^a adv^ 

***** ««*»CX''» •'»*»Vg 









8. 



•L^5^f?, 



the 



»• *°^ Sick of *^ 
and tK« *tS raa«o» 
bs that tft« placed 

^fuBod *;°;i,|«i.eta t 



ktefl 



li.«B 



«rh7 
tW; 



tliat 






MS. 
JIB 

6h« 
wioi- 
%^aB no 
foJ*; 
all 
Station 
s G- 
t ciai» 



lint* 



ind 



LC« 



' -the 



ox ^v*^ ' ,. 

T , -« and I ^*^^" 




Eli«»i«»«^ 




-?:r^«liS: 



Clinton, »<» 



^rkirtiJ ^ "* 



ncn 



i,,:as «4ifktofcc 



1 



Attarhmmt . 



ji 



P»r_4 — of_\_j'*^ 






fOJ» 



iat« • 
J^loya*' 



1 »e»l-»^ 

\n thi« 
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Jufy 27, 1996 



Mf . Pratt 



Haeis.l»toftssigni.i«ls»bK«tivie««" ^^^ 



R< <Nn 1 100. Donohoc Buii(lii«. Supervisor - Ann 



toTeport to Jem Mrflios » Penwand on 12/1 As 
I iaw IMaliios wd Cvd Epstein leaving OIG 
DIG was takii* the pewit that Iliad twnpleled 



P^^Lf 12 



. 1 1/27 - 30/95. Office «rf'Iiupeciar ( 
T Youne toldme«mll/30'95.*i«l' 
I was n the lobby of the Donohoe buil 
after Aim had instmeted aae wheiw to 1 

90daysi«OlGfiWB9/ltoll/MM95^ 1 k.^-.-.-^ to Carter UanwJ Center 

k«tt«Ioftocrtii«aposrtKj^l«^^«^ 
i„llooml525.gwit«rByW»ftS^^ 



The Agency ibund toe no job aiMi oontmuea 



)]«an 



, Rose^Blass caOed Blanche and Jeiu MaUios 
Band the Career Center was dosed for 
00 afternoon of 3/1/96, BlandicTijfardowsk. 

n Room 352 on moraing of M^» *. 



5094 of ny 



daciilad thw diat woidd be Ae job I ' 
lo said me to the Career Cenier for 1 
, 2n9 to 3/1/96, Union OfiioB. Room: 

to find out wliy I was not ■■'N?** *• * I 
Itenovitionsfiom2tt9tQ 1/7/96. Ptt.l 

wd her talked «d 1 was to report to J« 

««P'defl«i«M»v~~^ «.--rtMflr stUBIandieTwardowita. On4/25/?«,lwt5 
,,^day«theGareerCant«. S«pecwo^«u»™^^^^^ Wheitlvwolto 

,eewhatitw»,hewa«cdinetoiwt8ani«h«J^^ 

leveral crtmete to another I lodked and 1 tat«U that With BV ww» "9-^ 

perfbimUedutieaihittehadreijwjted _ 

. S/l.6/l4W.b.ck«theOijmCW.^^ 

leveril times to hiiw* tne *oirt cooMBg w ► «^^ ^»™v- 



w^tt times to Baw»iw»-~-» — 7-» 
«oniag there withoiiti2«P«;^*^J*^ 

• 6(17.7/24»6^J21S^®J^^^ 
Sopcfviaor, Conaaooe uanq^. A««B"^ r-- 

Btdg Move took pliccod 7/13/96. » 
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,aD|ieu«d Shewas«w»ethitIwouldbeoii 






iwife ihtt 1 was ■ ptaintiff aod I Mid, if to it 



BiciKbhedgpveai ^ i,^ ^ 

" rii_jirA Ako Jk wmted to know bI WW fc"*-"" ••"— -^ — . . .^aa A.r^r 
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thtt 
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us. DEPARTMENT OF LABOR 



January 27. 1997 



UNITED STATES iNFORMATIOljl 
MPDM ROOMS18 
ATTNMSJeniMaUios 
Vm4TH STREET SWRM51* 
WASHINGTON, DC 20547 



ADMINISTRATION 



100 N CAPITOL ST WW RM SCO 
> WASHINGTON DC 20211 



File Number: 
Date of Injury 

Employee; 



250470961 
07/10/1995 
ROSEDEWS-MILLER 



Papg€E7©} 12 



mOORAMS 



A<ICY 



Dear Ms- Mallios: 



January 



>•.« ..r.^ J .U* mimmI cluilUU nil 



be changed to reflect the penod or^ui^a* 

(44 calendar <»«y«) 

.• , <«.ifJc to contact Ibis office. 
If youi office has any. questions, fcil tKf «o 




Claims Examiner 
cc: 



ROSE M. DEWS-MILLER 

8507 WOODY ARDRD 
CLINTON. MD 20755 







-n ( ^ ;t L> ^ 



BB/21/20B1 
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Ap 



rxl 26, l^^T 






eoo 



Rose M ^^ard Road 
Clinton, wa- 



l^jujry oat®- 



Dear Ms • ** ^ ^P»^*^ 

.-. response p )r 



„ ^.icinq in response 



Pcf^§E8ifl12 











2> "^^ '^f identvtvin9 t^"^7dectox lor -^-. „, 



p-j — 

with yo^^ 

C0pi«« °' 

involved, » 



B«e 



/I- 
of '?-pLi 



... ? 
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3) 



Your agency was advised 
Continu.txon Of Pay nbt 
period was given in ofir 
Kn, advised .y copy, ot 



to 
daya 



1-hat vou w*re ontltl«d 
o exceed 45 calendai c 
[/2vS7 letter. Your .9-n^y 
^[Lb letter to m*)ce such 



ious 



4) 



disability resulting 



and 

questicm* 



being advised oy ^"^'L -L-fJect COP if the period 
or change the '^^^^^J J?. J, if leave «», prev/* 
Jrevtouniy charged toU^J^'^Jid be re-credited 
Charged, the leave P?f JS y ahould have any que. 
pot in Its P^'f „,J4!^Ln .hould telephone thl«^ 
concernxng this inai:w* 

office* 



The 

is 
payment 
was 

ly 

COP 



re 



to 



that 

any 
covered 



should b. »«»«:i"!*'^^" 



Kw rhis office. For ^ft ^ 1/4/97 surgery 

=''* Ibl completed by yoar age 



disability resulting 

employing »9«[;^y' . '' 

form and the back i9 

^« rl.ceive the »bo»e 
{IZ rurth^rlction on .he 
htS that this informadon 



throkjgh your 
of the 



agency 



t 



Information. ♦•« ***-l^ ^ 
^;Sd!«g -ctions in your 
answers your letter. 



able to 
case . 1 
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U.9m 

OFFICE ori»owwj* 

•00 H 



DKlARTiaitT 



ST MOMDS 



CAIXTOL 



or iMt» 

MgmUXtTRKtXOM 

CGMRMATXdN PROCMHB 

ST MOf M 600 

DC 202X1 



07/10/1995 



WSHXIIGTOH 

August 26, 19^7 FILE NUMBER: 250470961 

I DATE or injury: 07/1"> 
I EMPLOYEE: ROSE OEWS- 

U^JITCD STATES INFORMATI(fK hOCY 

m' pom room 518 ' 

ATTN KS Jeni Mallios 

301 4TH STREET SW RM 518 

WASHINGTON. DC 20S47 



MILLER 



Dear Ms. Mallios: 



peference 1.5 »a4« to Msj B<|$« ". 
case 



continuation of pay for th, 
, 1995. A review of form 



:oinp«ni>AC 






shows that 'MS. Dews 
^title 5 OSC) provides: U*« '^^ .. /.M** 



1) 



itten notic* on injury j?r 



.p';rtM;ut:rwas.iven 
o notice of injury or de.th. 



death 






cone inuat ion of pay oC 
eiOi(l) of this titie.. 
of wage loss due to a 
superior on a form a 
within the time speci 

2) Vubs^ection 8 122 (a) U 
' as specified in secti 
wtthin 30 days, 
subsection 8119 ref«r» 

I . tji 199S. oves two. years 

taken 
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period 
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■/)^-% ^•^' EQIJAL EMPLOYMENT OirditTUNffY COMR^SSION 
*" oniee of Federal OfertUoiii 

P.O.Boxl9t4l 
WMUngtM* D.C. JDOM 



w: 



m 






Rose M. Dews-MBter, 
Coa)i)lainaiit. 



Colin L. Po«M)|l^ 






I^W 



DqMoimettt 01 
Agency. 

AppealNo. 019^^ f 

Agency No. OCIMKi^lSli:^ 



Complainant timely initiated an ajppeal fronk on agf^ 

unlawful employment ducriminatioa in viola^n of lidi vn Wdoit Civil' 

VII), as amended, 42 U.S.C. $ 2000e <r stq. 



Complainant filed a fonnal complaint dated Ittarch 2i^;l§ii9<^^^llM|iBS tiiat 
against in reprisal for prior EEO activity whdt: 



(I) 



dnfeerning her complaint of 
ftijpits Act of 1964 (Title 



ihe was discriminated 



For the May 1, 1994, to January 2^^ 199p'l*effbnnan(:e Aj^raisal Report, 
complainant leceiradJt ''Minmally Si||fieaslijtfi|ift^^ • The Rating 

and Reviewing Officers failed ttdiaeilii||li;|||l|l^^ rating or to 

explain complainant's deficieadet to l^left^||pRi^^ to the 

Manual of OJperationsft AdministratitiiC^^'^/^ V-4^ Section 433. 2(c)(1). 
(2). and (3); 



(2) 



For die February t, 1995, to July 5^^ l^^^t^MnanM Appraisal Report, 
complainant received a "Minimally Sotmssft^f (MonMrnw rating. The Rating 
and Reviewing Ofhders foiled to dlsciill/^ ftiiniaitUy Sv«cessflil" rating or to 
explain complainant's deficiencies to bier befiiJMlsiittiiigtiiis raiiag. pursuant to the 
MOA. Part VA, Section 453.2(cKl)f.(3i).«iii(3>; 




of —^JPigM 



R- a C 7, .. .f. -^ C V V , 



Exhibit ^' 'j- 
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(■ 



(3) 



From September 5, 1995. through Novmijber 2*^ J993. com] jlmnant was placed on 
Absence Without Leave (AWOL) forf work l^|ury. Coniplainint reported the 
work injury to her inomediate super^iors (|^ing and Reviewing Officers), 
pursuant to MOA. Part V-A. Section 306.3<^i). HoweUr. the Management 
OfTicial who placed complainant on AWOL watkK her suj^ervisor at the time of 
her work injury; and : 



01992980 
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(4) 



On November 9, 1995^ conipliinant 

The Rating and Revlev^ Officers fapeiid 

perfbrmance w it h i w M lat jeaiited 

Pan V-A. Seaion 453.2(cKl). (2), and (3) 



;i!ji 




Within Grade fiicrcase (WGI). 

tunttit's deficiencies in 

thft^iVGI. pttrsuaiu to J40A; 




The agency issued a decisioii dated March 6, 1998. 

§16 14. 107(a)(5), on the grounds Aaitt was moot. The , _^_ 

separate issues (Issues A through F) biought by the cnt^l^liti ... „ 

letter dated November 6, 1997, complainant ctaimedlitttslieiii^ subjected to discrimination in 
reprisal for prior EEO activity and requested (XNmse£^ Oil ifitifoUowing matters: 



issue (3) pursuant to 29 C.F.R. 

jlSati denied EEO Counseling for 

The record reveals that by a 



(A) 



Continued and contUnous hanssinei; lly [A^i iui e^ in the Office of 
Human Resources,] and otfaen. whd pa^pjpaied in [creating a "hostile 
environment" in any personnel action; beaefltwiiit entitiem^nt for [her]self after 
filing prior EEO compiBints; 



(B) 

(C) 
(D) 
(E) 
(F) 



Invasion of [her] personal medkal 
Compensation Programs (OWCP) 
had no right to their contents; 



Obtllled ftoni this Office of Workers' 
ooi^pmuiicated tq others in USIA who 



Withholding essential records firom OWCP froift November 
which caused n oowmanted delay intttipn^^ 



1995 to January 1997, 
daim: 



Failure of A-1 to correct pier] earnihj 
of AWOL; 



to reflect COP instead 



(A-rs) illegal and unethical disclMsiOtt of {heiTiBSidi^^^ vfith odwr unqualified 
persons in USIA; and 



[Her] non-accumulation under the Refetf6tlitai|| act of 19721 
federal agencies to develop and i m fp l i^ttei t ^^ |^^ for the 
promotion and retention of persons wil^diaabl^s. 



The Commission issued a decision dated June 23, 199^,; re«iijj^ the 
decision, and remanding conq>lamafit's coiqilaint back io lii agency for 



agency 



Attarhmrht 'J 

Pa»e_5 — of _t2— ftigira 






* ... which requires 
hiring, placement, 



's March 6. 1998 
ftuther processing. 



1 

J 



(■ 
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Specifically, the Commission ordered the agency to provide biitatiieling^ fo^ 
(E), and (F) and to allow complainant to file a fonnal conqylainrxm these 
of counseling. In addition, the agency was ordered to fnroceit Issue (3) o; 
complaint. 



The record reveals that complainant was provided eoimidft((| on the i^^ issues and 
subsequently filed a formal complaint on these issues on Augmt:i3, 2000. By letter dated January 
26, 2001. the agency notified complainant that it acc^Med tbi j^^ for investigation: 

(i) 



01992980 
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issues (A), (B), (C). 

issues after completion 

her March 28. 1996 



Continued aad^MOliMOM^haraiaiM^ Office of; Humfm 

Resources, and others, who participatedlncrea^ a ''hoatiU* environment** in any 
personnel action, benefit, and entitlement ibr comptaimnt after filing prior 
complaints (Issue A); 



(ii) 



(iii) 



(»v) 



(V) 



Invasion of conq)lainant'8 personal 
communicated to others in USIA who had no 



from OWCP and then 
10 their (lontents (Issue B): 



Withholding of essential records firon^#¥CF^ j^^ N6vedd)er 
1997, which caused an unwarranted detlQf in processing conql 

C); 



An employer's illegal and unettiical dteistt^ioft^compliinai^t's medical files with 
other unqualified persons in USIA Oissttt E); 



Complainant's non-accommodation uii^^ ||^|ta^ 
1 12, as amended), which requires fedevil igencMi to de^nlop 
for the hiring, placement, promotion, and reteiitibii of per^ns 
(Issue F); and 



Act of 1973 (P,L. 93- 

and Implemejit plans 

with disabilities 



(vi) 




From September 5, 1993. throogh No^nftlhir 
AWOL for a work injury. Complalniiitiep^^ 
supervisors (Rating and Reviewing OfQoMrs), puriuanltd 
S06.3(c)(l). However, the ManagepiM ORI^ 
AWOL was not her supervisor at the time of ^ work injurV 



The fragmentation, or breaking iq>, of a conqriaiiwK^s k^ 

processing has been a significant problem in the federil se066r; For complainants 

processing can compromise their ability to present an jnitgriMidaad cohereii| 

employment practice for which there is a remedy uadisr the lederal equal 

For agencies and the Conunission, ftagmemed processing sui^tiAtt^ 

and workloads when it results in the processing of r^ed miMtders as sepa^te 

EEOC Management Directive (MD) 110, as revised, Movembiir 9, 1999. 



mcrctasea 



1993 to January 
lainant's claim (Issue 



^Kbiaiii was placed on 

to her immediate 

, Part V-A, Section 

con4>lainant on 

(Issue 3) 



MOA 

plticed 



dunng 



EEO con4>laint 

, fragmented 

claim of an unlawful 

Employment statutes. 

case inventories 

complaints. See 



Page _^ .- o^ 





r 
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In the present case, the record indicates that complaiiutttt is esMdKially ille^ing 
victim of ongoing harassment and discriminatory treatment by iftticy officials 
finds that complainant's two claims of reprisal harassment sboittif be adjttdf(:ated 
harassment and thus, we will not address the agency'i frndittfof no disciimination 
to issues (1), (2), and (4). 



issues 



The Commission hereby VACATES the agency's decttibfi wi(||i4|iect^^^ 
and REMANDS these issues for inchision in the prootttiii^ #tte pi«vk^ 
from the subject complaint. 



'.:^^-r<s':\y»'-^----^'^'\'^l^:^' 



QBIffiR 

The agency is ordered to consolidate for processing the tbimi^^tldi^ 
before the agency, which are like or related to the present coniptaiiit^ Ths 
every effort to locate and determine die status of c<m^ihiiiuutt*i coiiq>binta 
process, if any. and consolidate the complaints for hairttig, tfi^ miptonMw i 
agency final decision. 



The agency is further directed to stdmiit a report of cilBtpii^^ as provided 
entitled "Implcmemation of dw Commission's DectsuMt.'* llti report shall 
documentation. 



Page 4 of 9 



01992980 
OCR-96*15R 



that she was the 

The Commission 

as one claim of 

with regard 



(1), (2), and (4) 
renumded issues 



harassment pending 
agency shall make 
in the federal EEO 
requests, or for an 



in the statement 
include supponing 



IMPLEMENTATION OF THE COmil^lSk^^Mt^^ jfCOSOl) 

Compliance with the Conunassion's corrective action i^ioandiG^ He agiwy shall submit its 
compliance repon within thirty (30) calendar days of the cofl^^tion bf all ordered corrective 
action. The report shall be submitted to the Compliance Officer, Office of Federal Operations, 
Equal Employment Opportunity C6mmissiott.P,O.Bpiir^ 20036. The 

agency ' s report must contain supporting dociimeiiEit^^^ gefid a copy of all 

submissions to the complainant. If tb^ ikgency does ini^i^^ order, die 

complainam may petition the Commission for enforcenlii^ i^C JF.R. § 1614.S03(a). 

The complainant also has the ri^ to file a civil' iptkm^t^ c(Miipliance with the 

Commission's order prior to or following an adnunteorittvef^ttion for enforcement. See 29 
C F.R. §§ 1614.407, 1614.408, and 29 C.F.R. S 1614:3Q3(^. >^^ 
the right to file a civil action on die underlying cornplaisi in acMfdance with ihe paragraph below 
entitled "Right to File A Civil Action. ' 29 C.F.R. §} lftl4.40^«ild 1614.408. A civil action for 
enforcement or a civil action on the underlying complaint is iall^ect to ilie deadline stated in 42 
use. 2000e-16(c) (1994 & Supp. IV 1999). If the coai|Hiinant files 
administrative processing of the complaint, includia| any fNttkton for etjforcement« will be 
terminated. See 29 C.F.R. § 1614.409. 



II 



-H. ' ^ C 
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STATEMENT OF Rin^T^ - tftJ J^RAI 
RECONSIDERATION A4lffl>f)^ 

The Conunission may. in its discretioit, recomkler the de^ilioiitt this case 
the agency submits a written request coniainiiig arguiiie«s m^widence which 
that: 



1. 



2. 



The appellate decision iiivdlved a cleail^ erroiMlBits 
or law; or - -^ . • .; ,. 



f^-.i-j . 



The appellate decision will have a substaottad 
operations of the agen^. 
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i^the complainant or 
tend to establish 



interpretaition of material fact 



on the policies, practices, or 



tbe( 



Requests to reconsider, with supporting statementor brief; imiMiilliied With _. 
Operations (OFO) within thirty (30) crieadar days of receipt «f this decision 
(20) calendar days of receipt of anoUkr party's timely request ^feeonsideriition 
§ 1614.405; Equal Employment Opportunity Managtmnit Oti^tve for _, 
(EEO MD-l 10). 9-18 (NovenA>er 9, 1999). All requeili and i^^nti tnusi 
Director. OfTice of Federal Operations, Equal Employvlent O^rtunity Coiiunission 
19848. Washington, D.C. 20036. In tile absence of alible poitturk. the 
shall be deemed timely filed if it is received by mail within ii^ days of 
applicable filing period. S« 29 C.F.R. « 1614.604. The requit Or oppeiititin 
proof of service on the other party. 



Office of Federal 

or within twenty 

&e29C.F.R. 

C.F.R. Part 1614 

be submined to the 

P.O. Box 

r^uest to reconsider 

expiration of the 

must also include 



tlie 



for reconsideration 
f the request. Any 



Failure to file within the time period will residt in hi _ --^--. .«««~. 
as untimely, unless extenuating circumstances prevented the tii^iy filhig o. ..» »^.v. 
supporting documenution must be stUmitted with yoiv ref^st for reconsideration. The 
Conunission will consider requestt forieooMidfnKion fllnd sftif py rtiijjlinr nnly ia very limited 
circumstances. S^e 29 C.F.R. { 1614>0Q4((b)f ■^^.:r'.:-:.^^^;-..A.^A:.. ■-'''-':-' --.r^-.r. 



COMPLAINANTSRiiGHTTQ WlM* Ol^ ^PTiiflN ^wnonm 

This is a decision requiring the agency to continoe its adSmiilttfaiiiie procasing of your complaint. 
However, if you wish to file a civil action, you have the fight t^^ such iction in an appropriate 
United States District Coun withtai nihety (90) cateniir dayiiom the date tliat you leceive this 
decision. In the alternative, you m«y file a civil actiisn all#^^ hiadredaBd d^ty (180) 
calendar days of the date you filed your complaint widi the ag^, or filed y(9ur appeal widi the 
Commission. If you file a civil action, you must nanie as dpdefendant in the complaint the 
person who is the official agency head or department'head. idiiitifying that person by his or her 
full name and official title. Failure to do so may rest^ in flii^iismiSHU of jour case in court. 



Aoadu 



iiinept_ 



/I b 



■■;i;f^y. 



5 ■ . .(. 



r 
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"Agency" or "depanmem" means the ttatioaal organization. a«i4 not tlie 
depanment in which you work. FOtog a dvil acllte witt termtBAte 
processing of your com|riaiiiC. 

RIGHT TO ttPQljlgyr (-()^fffg}g^, fi^ ioQ^ 



local 



you 



If you decide to file a civil action, and if you do not l^tve o^cinnot affoM 
attorney, you may request that die Cdort appbitt an tftlarttey to npresectt^. 
permit you to file the action without payment of fees, cosit. or od|ler seciirinr 
Civil Rights Act of 1964. as aaiendettr42 U.S:€. 4 
as amended, 29 U.S.C. §§791. 794(c). The gnmt or teal^rflie 



the services of an 

and that the Court 

ft* Title VII of the 

ifaaR^aMtitatiottAet 0^4973, 



rcquelt 



discretion of the Court. Filing a request for an anormy doeti^t extend 
flic a civil action. Both the request and the civil actidii must # Aled 
stated in the paragraph above ("Right to File A Civil Action"); 

FOR THE COMMISSION. 






^. /^':>^^y 



Carlton M. Haddfcn. Director 
Office of Federal Operations 



Date 



CERTIFICATE OF ^ WINr^ 



^yii'::W 



For timeliness purposes, 

nve (5) calendar days after U imf iualhi^' I c^tpjT- ttiir ^ 

complainant* complainant's repraaantatlve (If applliyii^i 



■gtBff od: 
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office, facility or 
the administrative 



Is within the sole 

y6ur time in which to 

within the time limits as 



<if«it«eeivc4 within 
was mnilad to 



JUL 1 9 2001 




if2^ 



opportunity Assistant 



^ : .^fe.C- ^ 



11 



Attarhmrnt ^ 

Piigc_k_ of JLe_-Pi»es 



( 
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1\ 



This Agre«m«nc, between the employee ror« m=iU n-. w. ,, 
and Che U.S. Infonnation Agency (^AKls S L?f P' ^^'^ Miller, 
Oainpl»lnta of DlecrlininatiSn filed bv thi-^Si ®*'*^'^^^°^°*^ °^ 
W93. tod septeniber 7,"?^?" as Su^aa'^linJS^risSS S^i«r ^ 
a^alnac the Agency pandin^ at an informal Jtage ^^ COnplainta 

Xfcis Agreemeat 1« based on the following facta x 



DlBcrimi,nati 



Ms. Miller filed formal Complaints of 
tha Agency on June 4, 1993, and Septeinber 7" 1993 
fully anvestigated and scheduled tS be hearA by aA 
Adminxstratlve Judge on January 16 and i^Tig^ 
Bubaeqpiently filed at least one more coinpialntf'aa 
1994, with USIA's Office of Civil Rights: Slli S a 
stage. Prior to commencing the hearing, the partieS 
settlewaac negotiatioas wich the a8si8t4ncr-,f the £ 

TBSRBFOSB IT ZS AfiRKBO AS FOLLOWS* 



dated 



on against 
which were 

BBOC 

Miller 

October 21, 
an informal 

entered into 
Administrative 



(" 



-* ^^; ^5 2*^,^® ®°^ ®^ ^^ wontha Mb, Miller aohlBvea a nfei«» 
of at least fully successful, ahe will be retainedarK/e iS th.^ 
S^'JlM^L?; comparable position. If at t2 IS of * i^'^SoSh?'* 
1:Il ?ii^^^^ P«rfonaance ifi not rated at least fully successful 
the Agency agrees that a) the Office of Personnel wi:Ll attJmt 4^ 
S^;5M?*- "^^^^f ^"^ ^ *Ppropriate position in a nS^-SiS ^ ^ 
vxth three iBOnths probation; or b) If no such non-OI<» olaMmLt 
18 available, OIG will retain Ms. Miller for a threeTmSSJh ^ 
probationary period as specified in paragraph 5 beloJ 



io 



1. The Agency will detail Ms. Miller out o^tiie Offif*. «<» 
inspector denaral (OIG) to the Office of the Com&tr Hii-5^tS%?^ 

at^rtihg February 1, i99S. she will have the dutleTdaSLih-- 
PDM.40-9S, and her salary will be paid S JiS. ^ described 

2. 010 will pay for any training course/seminar 
reconnends to enhance Ms. Miller's ability to succeed 
temporary position. Ms. MUler agrees that any extended 
training, exceeding five days, will take plaee^dS?!^^ 



■{s} that M/c 
in the 

formal 
nonduty 



requiraments 



4. PIQ reserves the right to redefine the 
standards of Ms. Miller's existing OS-11 position' sd 
duties reniain within the scope of her current position 



Attadunent 



ao 



J^-J^ 



and 
long a0 thm 



p- r '-*V -r-^ 



...Ci' 



. J 



Exhibit ^-/ 



r 
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5. If Ms. Miller retTxms to oig aff-pr- f->.«. .«-.. •-. 

b« on probation for three months witSln fho^vS®*'*'-^' '^ "i^ 
wxll evaluate Ms. Millar' s^rfl^Je after tS«f?? "^^^^' ^^^ 
and again at the end of the^re^Sth perfod!^ ^'* ^^"^ ^'••^«' 

6. If Ms. Miller earns the rtkfiner «# .». i 
succesBCul- after three oSths at OlG^shf ti^} 
OIO. If Ms. Miller does not eaJn a ratinS «i^i. 

^S ^5J**M??f ''^ ^^ *^° * ten^orary pSs^lIonf ' 
^5^A# ?f • '^J^^®^ agrees to resign from USIA not 
T«?i.?' *»»« temporary position, durinrvhlch she 
ueiA's outplacanient assistance wmcn she 



leaist 

he 



"fully 

- retained at 
least fully 
she will be 
oc to exceed one 
later than the 
will receive 



not 



to succeed in 
including 



Lstrativ^y 



7, Ms. Miller will make a oood fait-h aim^^^ 
the position at M/c or in any oth^usJt nosi^tSS 
actxve participation in tralSing, position 

Bvery%ix''ieeS^i»2][frJSxiSi S^iSa;^^! °S^i' informally 

^iii^f^??** '''' ^'^T'f further, either adminfsJJ^-^ 
judicially, any claims contained in any files of 

Agreement, Ma. MUler sazrves notice that eh- !« 

Complaints. «cunuic«xces. and aetxons 

»- ^^' ..^^ Agreement is entered Into voluntariJv hv h*,- 
Agency and Ms. Miller to avoid ootentiMi ilT^^^rTi:^ Z^ ^* 
be coJtly and time-oonsm^ forSS Sidii ^^iSl"^**^?* °*^** 
settlement cannot be co^Jed to be aS aSisstSS K^S^^i ^^^ 
that the alleged discrininatiSa ocSir^^d S^Si? Ms^ 5n li^^''^ 
substeatially prevailed in her CooiDlaltttfi tV 7- fi ^^^^f^ 
that this Agre^t does aoTcoSSiSS « actooSlS^^*E"SS^ 
Complainant that the alleged discriSSltJSn S!S Sg^IS^.*^ =**« 

11- Ms. Miller agrees not td seek, nor to hav^ aMia».f. «- 
her behalf, any payment for her attorney ?2Js in ^SlsJ^Stte??. 



ints of 
and waives 
_ or 
cbinplalnts 
ignjing this 

Irawing thes« 
Agency and 

■labilities. 

iod with or 

of said 



tlie 



K I. ^?* ''5? P*>^tles agree that the terms of this 
be kept confidential from current and f oiroer usiA 
mi^t '.'^ *'*B^^^*?^ purposes of the federal gover 
breach of confidentiality shall be a matter subiect 
appropriate disciplinary action. "^ 



;kgreement will 
eijgpioyees, 

Any 
to 



government 




.3 



( 
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13. If for any reason not attributable to 
conduct the terms of this Agreement are not cs 
provisions found at 25 C.P.R 1614 shall apply 
shall retain otliar rignts ghe tnay have, either 
coniBon law, for brsach of ;^reeaient. 



Ms 
carried 
and 



. Miller's 

out, 
Ms. Miller 
or at 



statutory 



Notwithstanding any other provision of the Ain:6©lIlen^ n,« 
parties agree that this Agreem^t n.ay be used as .^IdlSSe'l^Lv 
^^T. ^"^^^"^^ ^ -^^<=»» •i^hei party allJges'J^b^laJS oT 



Rose Maty oews -Miller 
Conplaiaant . 



yJ>uu<aSh^^ 



/5 



Date 



Bruoe M. Cooper, Bs< 
Attorney for CooiplaiJiant 




^2-5^/96 



Dace 



1^-7^^^ 




^ _>^<*^^^^ 



Staaltfir M. Silverman 
Comptroller, USIA 







Marian C. Bennett 
Inspector General, usiA 

carol B. Bpateln, Beg 3 
Atsistane <3enoral Counsel, nsiA 



Battle p. Baldwin, Director 
Office of Civil Righta, USIA 



iL 



Sate 



2fiZ£il 



—dki 

Datd 



Date 



Auaclunea'- 



Pa«= 




K 



j/Y*^^ 



I ^3 



J 
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On or about June 19, 1972, Rose Mary Dews began her e 
United States Information Agency (USIA). Ms. Dews held a number 
throughout the Agency including Payroll Clerk, Cashier, Accounting 
Personnel Assistant, Secretary, Administrative Assistant, Unit Manager 
Administrative Officer working her way up from a GS-2 to a GS-1 1 
years of experience, Ms. Dews began her employment with the Office o1 
General (OIG) in the Agency on March 25, 1990 as a GS-9, Administral 
Dews assumed this position after she served several years (August 1988 
in the Office of African Affairs (OAA). While in OAA, Ms. Dews was 
an Administrative Assistant to an Administrative Officer. Throughout 
Agency, Ms. Dews had accepted a number of downgrades in order to 
the areas where she felt she would be able to ftiUy utilize her financial 
accounting skills and ultimately obtain her goal of being an auditor. For 
Ms. Dews took accounting classes after working her ftiU-time job at the 
Believing that the position in the OIG would present a viable opportunity 
her financial management competency, Ms. Dews accepted the 
position. 



mployment with the 



of positions 
Technician, 



her 



position ■ 



nij 



; Adminikrative 



After Ms. Dews' first performance appraisal in 1990 in the OIG, 
received a highly successfiil rating. In her second appraisal with the 
Dews was characterized by her rater as a dependable, pleasant and 
employee who was a valuable asset to the OIG, Her reviewer 
performed at the highly successfiil level and required little guidance in 
financial and personnel resources of the OIG. In her third appraisal 
1992, the rater, Mr. Darwin Roberts commented that Ms. Dews was a 
was a loyal, productive and experienced employee who maintained a 
demeanor. Her reviewer, Louis Leporatti favorably noted her perfo 
a working relationship with himself and her immediate supervisor. 
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In 1987, Ms. Dews applied for an auditor position (GS 5/7/9) in t[ie OIG. After 
submitting her application in conjunction with her accounting training, IVJIs. Dews was 
advised by Bonnie Bomsey in Personnel that she was not qualified for the auditor's 
position. Because the OIG was the only Office in the Agency that employed auditors, 
Ms. Dews accepted the Administrative Officer (AO) position in the OIG believing that 
she would be in a better position for the auditor position. Based on the advice of an 
experienced auditor in OIG, Ms. Dews had her auditing/accounting skills assessed by the 
Office of Personnel Management (OPM). The OPM results indicated th^t Ms. Dews' 
auditing/accounting skills rated in the 93 percentile. Armed with severaj years of 
experience in the OIG, a superior OPM rating and the pertinent security clearance, Ms. 
Dews appUed for another auditor position (GS 5/7/9) in the OIG , on March 18, 1993. 
Her qualifications placed her on a certification that included two other employees. 
Nevertheless, Mr. Hunter was selected for the position instead of Ms. Dews. This was 
especially surprising considering Mr. Hunter's OPM GS-9 auditor rating was below the 
80% requirement imposed by OPM and he unlike Ms. Dews did not ha\ e a security 
clearance. However, after investigation, it was revealed that Mr. Hunte| had falsified his 
application and was separated from Agency in November 1993. Despite this information, 
Ms. Dews was still not selected for the position. This sequence of events prompted Ms. 
Dews to file a formal complaint against the Agency with the Office of Civil Rights in 
June 1993. 
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After filing the complaint, Ms. Dews' performance was agam 
Darwin Roberts in June 1993 and characterized as fijlly successfiil. 
influenced Ms. Dews' decision to file a second Complaint against the 
that she had been retaliated against for filing the first Complaint. Prior 
1993 rating, Ms. Dews had only on one other occasion received lower 
Successfiil rating in over 20 years of service. After June 1993, the ratings 
decreased. 



As the AO for the OIG, Ms. Dews was responsible for reviewing 
statements for the government issued American Express credit cards p^r 
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Afler 



misused 



announcement August 1993. On September 13, 1994, Ms. Dews opened 
American Express credit card statements that were addressed to her. 
statements, Ms. Dews realized that numerous OIG employees had 
government issued credit cards. Based on this information, Ms. Dews 
meeting with then. Inspector General, Marian C. Bennett. On Septembe^ 
Dews Miller's meeting with IG-Bennett and other attendees Ms. Dews 
Inspector General Bennett of the OIG employees* credit card misuse 
Inspector General Bennett instructed Ms. Dews Miller to be a "tattle-tal^ 
was subsequently labeled as a "Whistle Blower" and was immediately 
retaliated by numerous Agency employees including IG-Bennett and 
employees. 
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For Dews Miller immediate harassment and retaliation after 
Blowing" included removal from promotion certificate, GS-510-12, 
denial of hearing with EEOC Judge in January 1995; bias settlement 
1995 in comparison to settlement offer of September 13, 1994; 
ratings; desperate treatment to Dews Miller's after her testimonies with 
OSC investigators on the OIG government issued credit card misuse, 
found an Agency wide problem. 



In 1995, in an attempt to bring an end to the first Complaint, Ms 
the advice of counsel, entered a Settlement Agreement with the Agency 
provided that Ms. Dews Miller be appointed to the Office of Comptroller 
detail. According to the Agreement, if Ms. Dews Miller obtained a 
after her detail, she would be retained in the Office of Comptroller and 
minimally successftil rating or less. Personnel would attempt to place 
position in the Agency. After completing her detail, Ms. Dews received 
Successftil rating and the rating and reviewing officers failed to discuss 
discuss with Ms. Dews Miller her "deficiencies" before issuing the 
Manual of Operations & Administration (MO A). 
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While in the Office of the Comptroller, Ms. Dews Miller 
injury on July 10, 1995. After the injury, Ms, Dews Miller reported the 
immediate supervisor and went to see the nurse who instructed Ms. 
complete a CA-1 Form (accident report). Ms. Dews Miller completed 
subsequently filed with the Office of Workers* Compensation Program, 
the injury, Ms. Dews Miller attempted to assume her responsibilities at 
acquiesced to the pain and requested to be placed on sick leave on 
August 31, 1995, Jenni Malios of Personnel contacted Ms. Dews Miller 
her medical condition. Ms. Dews Miller responded that she was being 
physicians. Ms. Malios persisted in a hostile fashion and wanted to 
was wrong with Ms. Dews Miller. Ms. Malios continued and indicated 
minimally successful appraisal, Ms. Dews Miller was to report to Ms. 
September 1, 1995. Because her injury persisted, Ms. Dews Miller 
home and treat her injury and was arbitrarily placed on Absent Without 
on September 5, 1995 by a management official who was not her 
of the injury despite the fact that Ms. Dews Miller had ample sick leave 
Miller was placed on AWOL fi-om September 5 to November 24, 1995 
21, 1995, Ms. Mallios noticed the OWCP that she and Ms. Dews Milleij' 
Anne Young did not feel that she was injured enough to be away fi-om 
sedentary position. On September 29, 1995, the OWCP approved Ms. 
neck and shoulder strain injury as a work-related injury and began 
Ms. Dews Miller, her physicians and pharmacy for prescriptions 
notices in January, April and August 1997 to the Agency to pay Ms 
AWOL, the Agency has yet to comply. 
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On November 5, 1995, Ms. Dews Miller was denied a Within 
the rating and reviewing officers again failed to discuss with her any " 
performance as mandated by MO A. After being released fi-om her 
Dews Miller returned to work in the OIG on November 27, 1995 wher^ 
until November 30, 1995 when she was directed to report to the 
assignment. Thus on December 1, 1995, Ms. Dews Miller reported to 
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career 



not have an assignment for her. Therefore, she was to report to the 
everyday. On December 5, 1995, without any notice, Ms. Dews Miller 
lunch that she had a 2:00 p.m. meeting that day with Personnel, Agency 
of Civil Rights and a Union representative. At the meeting Ms. Dews 
that she had not completed her 90 days in the OIG and asked what she 
Ms. Dews Miller responded that she would comply with any decision o 
Epstein advised that there would be repercussions for Ms. Dews Miller' 
December 10, 1995, Personnel issued a Personnel Action converting Ms 
from a career appointment to a temporary appointment without notifyin 
Miller had been a career employee since June 1975. In February 1996, 
became aware of the conversion to a temporary appointment and 
the career center until it was closed for renovation in February 1996 
Dews Miller was sent to the Office of Research where she remained 
May 1996, she returned to the Career Center. In June 1996, the Office 
advised Ms. Dews Miller to report to the Office of General Counsel 
until she was terminated in December 9, 1996. 
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On December 10, 1996, Ms. Dews Miller filed a complaint with her U.S. Senate 
Representative, Barbara Mikulski requesting that a formal complaint be filed with the 
Office of Special Counsel (OSC). OSC transferred the complaint to the Merit Systems 
Protection Board (MSPB). After reviewing the complaint, in early 1997, MSPB 
instructed USIA to settle with Ms. Dews Miller within 30 days. The Agency did not 
comply with the MSPB directive and MSPB subsequently indicated that the complaint 
was not within their jurisdiction. Ms. Dews Miller appealed the MSP^*s decision and 
filed a complaint with the U.S. District Court alleging that the Agency 
Settlement Agreement. In March 1998, the Agency advised Ms. Dews 
were dismissing her complaint because the issue of AWOL was moot, 
appealed to the EEOC and the Commission found that the issue was nc^t moot and 
ordered the Agency on June 23, 1999 to provide Ms. Dews Miller with EEO counseling 
and pay her for the AWOL. To date, the Agency has failed to comply 
pay Ms. Dews Miller. 
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Effective October 1, 1999, the USIA was absorbed by the U.S. 
State. In April 2000, Ms. Dews Miller received EEO Counseling 
counseling, EEO Counselor Karen Swillings advised Ms. Dews Miller 
a formal complaint. On August 23, 2000, the formal complaint was 
on October 3 1, 2000. On November 26, 2001, the Agency advised Ms 
EEOC investigation had been completed. The decision of the 
agency*s decision regarding the minimally successful ratings and the 
increase. On July 19, 2001, the Commission ordered that the com 
harassment be consolidated and the Agency was directed to submit a 
compliance. On November 26, 2001, Ms. Dews Miller was advised 
to appeal the decision. 
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Gtovernment Credit Card Abuse Grows 



By DAVID PACE 
Associated Press 

WASHINGTON — Government eitployees with 3.1 mill 
credit cards will charge an estimated $19 billi 
year, aggressively using a program created to s 
purchasing but often slow to detect abuse. 
In the U.S. attorney's office in Los Angeles, 
charged on her government card almost a half -mi 
dollars in personal expenses over three years 
was caught, court records show. 



an 



Education Department workers used their cards 
to buy pornographic materials from an Internet 
purchases raised no alarms until congressional 
found them. 
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Just in this fiscal year, which began Oct. 1, the five 
banks that provide credit cards to federal agen<3ies already 
have written off close to $20 million in bad delfts run up 
by employees using government travel cards, records show. 
The government has enough active charge cards to equip 
three of every four of its 4.1 million civilian and 
military workers. At least 15 agencies have more credit 
cards than employees, according to an Associated Press 
review of records obtained under the Freedom of 
Act. 



Those charged with monitoring the explosive growth say the 
sheer number of cards distributed by agencies m^kes it 
difficult to monitor spending and detect abuse. 
^^It's almost impossible to do real tight controls unless 



you've got a whole array of reviewers," said Gre 
congressional auditor for the General Accounting 



Information 



rory Kutz, a 
r Office who 
operations 



recently highlighted credit card abuses at Navy 
in California. 

AP reported last month that Pentagon employees with 1.8 
million credit cards charged $9 billion in 2000. One bank 
wrote off $58 million in unpaid balances on military travel 
cards under the system where the company, not tlie 
government, bears the bad-debt risk on government credit 
cards 
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The Federal Emergency Manag^nent Agency, which provides 

disaster relief, and the Securities and Exchange 

Commission, which regulates stocks and bonds, 

than twice as many credit cards as employees, 

records maintained by the General Services Admi 

^^That^s certainly one area we're looking at, 

need to reduce the nxomber of cardholders," said 

Sonderman, who manages the Interior Department' 

card program. Her agency has 82,835 credit carets 

68,000 workers. 

Federal agencies turned to credit cards in the 

red tape and speed purchasing. Cards were issu^ 

supplies, travel and automobile maintenance and 
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